
Annual ReportAnnual Report
2021-22



Contact
Corporate Services 
PO Box 957, Forbes NSW 2871 
Phone: 02 6850 1788 
Email: admin@ccwf.org.au 
ccwf.org.au

Cover art: “The Darling Celebrates’’ by Jenny Greentree. Jenny has 
always drawn and painted, but it was her depiction of the landscape 
around Bourke and beyond that realised her dream of becoming a full 
time artist and gallery owner. 

Jenny says,‘“The Darling Celebrates” looks like a party on the river as 
the floodwaters of the Darling are illuminated by sunset light and colour. 
I think it’s time for a celebration. In the wake of COVID-19, drought, fires 
and mice plagues, I hope we can joyfully move on like the river. She has 
put her harsh, dry time of struggles behind her for now. Perhaps she is a 
sign of healing, restoration and rejoicing for us too.’

Back O’ Bourke Gallery is the home studio and gallery of 
Jenny Greentree, offering high quality original Australian art and digital 
fine art reproductions for the hundreds of tourists that visit each year. 
Jenny’s artworks are also available from her online shop at 

www.backobourkegallery.com.au

Photos: Stuart Walmsley and Unsplash imagery

http://ccwf.org.au
http://www.backobourkegallery.com.au


CatholicCare Wilcannia-Forbes acknowledges 
and pays respect to the Traditional Custodians 

of the land. We recognise their continuing 
connection to the land, waters and culture.  

We would like to pay our respects to  
elders past, present and emerging.
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BackgroundBackground
CatholicCare Wilcannia-Forbes is the official social service 
of the Catholic Church in the Diocese of Wilcannia-Forbes. 
The diocese covers more than 52% of NSW and 414,398 
square kilometres. It ranges from beyond Bourke and 
Brewarrina, to Broken Hill, south to Balranald and east to 
Forbes and Parkes. 

CatholicCare Wilcannia-Forbes has a strong reputation 
as a leader and innovator in the provision of support 
and social services. We are experienced and skilled in 
identifying community needs and share our vision for 
wellbeing, support and respect.

Our team is passionate about making a real difference in 
people’s lives and works to empower individuals, families 
and communities. People are the heart of our organisation 
– both our clients and our team.

All our services are offered to the whole 
community, regardless of religious belief 
or background.
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Where we work

We are CatholicCare Wilcannia-Forbes
Our Mission
Inspired by our Creator, we are committed to a mission 
of empowering the individual, families and communities 
of western NSW, enhancing their social, economic and 
emotional wellbeing and strengthening their network 
of support.

Our Vision
We share a vision of communities imbued with a spirit 
of justice, where there is tangible respect for:

• the sacredness of all Creation
• the dignity of each person
• the inherent right of all to participate fully

in our co-creative mission.

Our Values
CatholicCare Wilcannia-Forbes aims to be a sign of our 
Creator’s life-giving compassion, to discern the significant 
social, economic and emotional needs within the diocese, 
to provide advocacy, support and professional services to 
individuals, families and communities, and to appreciate 
and utilise the gifts within ourselves and others towards 
the fulfillment of our mission. 

The principles of Catholic social teaching frame and guide 
our values and approach to planning, programming and 
action. These values are ‘lived’ by each member of the 
team through: 

• respect for the dignity of human life and for
each person

• respect and celebration for the culture of others
• responsibility for the stewardship of creation
• solidarity and a shared responsibility for our

most vulnerable
• equality and justice for all
• interdependence, community and the common good
• subsidiarity – placing ownership and responsibility with

community and allowing them the primary role in the
decisions that affect their lives

• honest and open dialogue with all stakeholders within
a spirit of collaboration, partnership and probity.
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OUR IMPACT  
2021–22
We travelled thousands of kilometres to deliver programs, services and outreach to rural,  
remote and outlying areas when we could travel.

4,269 We supported 

people
We offered a total of

64%

22,308

36.5%

14.7% 
of our clients 
identify as people 
with disability 
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MESSAGE  
FROM  
OUR BISHOP
Welcome to the 2021–22 annual report of CatholicCare It is heartwarming to learn of the impact Cooee for Coffee 
Wilcannia-Forbes, an insight into the invaluable social Wilcannia and Cooee for Coffee Bourke are having 
and support services provided by this committed team in as social enterprise cafes. Having officially launched 
our diocese. Cooee for Coffee Bourke in March 2021, I am thrilled 

both cafes are proving to be much more than a cup of 
Wilcannia-Forbes is a vast diocese spanning 52% of NSW, coffee. They are providing meaningful employment and 
with its own distinct challenges. development opportunities, and are also a gathering place 

for community members to meet and remain connected. Yet this financial year presented the particular challenge 
A highlight of the year was when I blessed the Sylo Café of concerning new waves of COVID-19, resulting in 
building at Forbes in May ahead of the opening of the new restrictions, lockdowns and health issues.
social enterprise. I am delighted to see Sylo Café proceed.

It was during these difficult times that the strengths and 
The 2021–22 year showed us what we can achieve when expertise of CatholicCare Wilcannia-Forbes came to the 
we work together. I wish to thank all team members at fore, working with individuals and communities facing 
CatholicCare Wilcannia-Forbes for their commitment to hardships because of illness or isolation.
the organisation’s mission, and for continuing to live its 

CatholicCare Wilcannia-Forbes has a mission of values, even in a time when it was difficult for them and 
empowering individuals, families and communities in their own families.
western NSW, enhancing their social, economic and 

May this coming year again bring us all strength and the emotional wellbeing and strengthening their network of 
spiritual capacity to endure and thrive.support. I am deeply heartened by the tireless efforts the 

organisation has made to carry out this mission against 
Yours in Christ, the backdrop of COVID-19.

The team used innovation to support parents and Most Rev Columba Macbeth-Green OSPPE DD 
children during lockdown, provided hope and relief 
to people facing increased financial pressures, and Bishop of  Wilcannia-Forbes Diocese
worked to improve the wellbeing of people experiencing 
mental illness, and their families and carers. Demand for 
homelessness services rose, with the team providing 
crisis assistance but also actions for long-term change. 
The organisation’s work with men in strained family 
relationships is proving particularly fruitful for individuals, 
families and whole communities.

This annual report provides statistics, but more 
importantly, individual stories about how support from 
CatholicCare Wilcannia-Forbes has helped people on a 
path to a brighter and more secure future.
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MESSAGE FROM THE  
CEO AND CHAIR
Once again, we saw the resilience, passion and creativity of our team members to continue to 
deliver services despite challenges presented by COVID-19. This year went from lockdown to 
all of us having to get used to simply living with the virus. Nothing is as it was before but there 
have been some real positives in terms of our engagement with clients that has resulted from 
the new innovative ways we continued to deliver services.  

Towards the end of the financial year we had a whole of staff gathering which provided an 
opportunity for our team to come together and meet face to face. It was the first time team 
members who had joined us in the last two-and-a-half years had the opportunity to meet 
their colleagues in person as our team is spread across 400,000 square kilometres and 15 
office hubs. It was not only an opportunity for important team building and training but also 
a celebration of our resilience and passion for our communities. Thank you to our team for 
welcoming two of our Directors, Bernard Boerma and Mark Buhagiar, to the gathering.

This year we continued to grow our social enterprises with Sylo Café in Forbes joining the 
enterprises in Bourke and Wilcannia. A hairdresser service is now open in Wilcannia in addition 
to the cafe. These services provide jobs and training to people who would not have access 
to employment opportunities. Thank you to all the individuals and organisations that have 
supported us throughout the year, and a special thank you to the private donor who enabled 
us to reopen Sylo Café after many years of closure.



Given the permanently changed environment, the Board spent time this year planning for our 
‘new’ future. We are very proud of the dynamic new strategic plan which is being finalised after 
deep consultations with team members and stakeholders. It was clear through consultation 
with our funders that we play an important role as a trusted adviser to governments – state and
federal – on community issues in western NSW.

We are very proud that this year we have not only met the challenges posed by COVID-19 
but we have continued to grow our funding. We applied for 15 tenders and we have had 
an incredible 67% success rate! That is good news for our communities in western NSW 
where disadvantage and marginalisation continues to be over-represented on all major 
statistical scales.

A special thank you to our Bishop, Bishop Columba. He is passionate about our work and 
he always inspires us to do better and to reach further. He is an outstanding role model. Last 
September at the height of the COVID-19 outbreak in Wilcannia, he was in that community 
ministering and counselling to the people in the town. At that time there was a huge amount of 
fear and grief amongst the people as the virus spread and services were, in the first instance, 
slow to react and then often delivered in a way that was not culturally appropriate. His hands-
on approach, his capacity to listen and to be present for people in that community had a real 
impact. For us at CatholicCare Wilcannia-Forbes, he is always a reliable source of information 
about what is happening in our small communities in western NSW.

Finally, we want to express our gratitude to our Board members – who are all volunteers – for 
their unfailing leadership, commitment to our organisation and people, and their courage in the 
past year. Thank you for guiding us through these turbulent times. We thank Stephen Howarth 
and Michael Lynch, who retired during the year, for their service to the Board.

Anne-Marie Mioche                                                                       Stefanie Loader

Chief Executive Officer                                                                  Chair 

 

15 tenders 
applied for 67% success 

rate

414,398 square 
kilometres 15 office hubs
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OUR TEAM IS  
OUR STRENGTH



Our team gathering at Mudgee in June was a great success. It was the first time the 
event had been able to take place for more than two years due to the pandemic.

Team members from Bathurst to Broken Hill embraced the opportunity to connect or 
reconnect in person rather than via a screen.

Our mission, vision and values were at the centre of the event. We attended sessions 
for wellbeing, training and teamwork.

A formal dinner attended by Bishop Columba Macbeth-Green was an occasion to 
reflect on and celebrate our achievements as a team.

Our team profile at a glance

Average 4.54 Longest 
length of current serving 

service years staff member  years
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ULULURUURU
SSTTAATEMENTTEMENT

9    CatholicCare Wilcannia-Forbes: Annual Report 2021-22



10    CatholicCare Wilcannia-Forbes: Annual Report 2021-22

In consultation with the CatholicCare Wilcannia-Forbes Reconciliation Action Plan Committee, 
the board and Bishop Columba Macbeth-Green, our support for the Uluru Statement from the 
Heart was developed and published for NAIDOC Week, 4–11 July 2021. 

CatholicCare Wilcannia-Forbes is proud to support the Uluru 
Statement from the Heart. We accept the invitation from the 
Uluru Statement to all Australians to support constitutional and 
structural reform so Aboriginal and Torres Strait Islander people 
can take their rightful place in our nation.

We support the proposal for A Voice to Parliament to give 
Aboriginal and Torres Strait Islander people a say on matters that 
impacts communities.

The call for a Voice to Parliament through the Uluru Statement from 
the Heart remains just as important as it was in 2017. It is a fair and 
practical reform that will make a real difference  for Aboriginal and 
Torres Strait Islander people.

CatholicCare Wilcannia-Forbes works with the communities in 
western NSW, we know how important it is for Aboriginal and Torres 
Strait Islander people be able to provide advice to Parliament and 
Government on laws and policies that impact us all.

The development of the Uluru Statement from the Heart is an 
important opportunity to redefine our nation. It is our chance to 
come together and deliver real change for Aboriginal and Torres 
Strait Islander people.



ABORIGINAL  
ART COMPETITION 
Condobolin artist Robert Sloane won the 2021 CatholicCare Wilcannia-
Forbes Aboriginal Art Competition. Mr Sloane claimed the $2,000 first prize 
with his intricate painting called Mirri (dragonfly).

Artists from throughout the diocese were invited to submit a contemporary or 
traditional painting on any subject. 

The judges were Bishop Columba Macbeth-Green, CatholicCare Wilcannia-
Forbes chief executive officer Anne-Marie Mioche, and inaugural competition 
winner and artist Raymond Thorpe.

Ms Mioche said: ‘We were spoiled for choice this year with so many 
interesting paintings submitted, many with very special stories and meanings 
from these amazing emerging artists.’

Equal second place was awarded to Maddison Hull with her painting Home 
and Jason Hudson with his painting Working Together, Connecting Country. 

‘It was a really difficult decision between second and third place so we 
awarded two equal second prizes and both received $1,500 prizes,’  
Ms Mioche said.

Judge Raymond Thorpe said many entries were technically very good. 

The winning artworks will feature in our branding and promotional material – 
and is proudly featured within this report. 
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Mirri by Robert Sloane



FAMILY  
RELATIONSHIP 
SERVICES 
CatholicCare Wilcannia-Forbes has continued to enhance 
support for families facing challenging circumstances and 
times of transition. Our Family Relationship Services team’s 
advocacy and leadership has resulted in needs being met 
and stronger communities.

In 2021–22, we reached a major milestone in our work 
to break the cycle of domestic violence in western NSW, 
running a successful pilot of our Men’s Behaviour Change 
Program and gaining momentum for the future.

Faced with a state-wide COVID-19 lockdown in the second 
half of 2021, our committed and compassionate team once 
again explored and embraced new modes of delivery to 
ensure support continued to reach our diverse communities.

‘… we don’t feel judged. We come into this 
program like we’ve been judged our whole 
lives on being, you know, bad men.’ 



Programs and services
Specialised areas within the Family Relationship Services portfolio 
include Aboriginal Men’s Program, Regional Family Dispute Resolution, 
and Men’s Behaviour Change Program.

Men and Family  Aims to improve the health 
Relationships Program and wellbeing of men and their 

families by providing universal and 
Forbes, Parkes,  targeted services to men in their 
Narromine, Condobolin family context with an emphasis 

on self-care, positive relationships 
and community involvement.

Aboriginal Men’s Program Aims to improve the life and life 
expectancy of Aboriginal men 

Bourke, Narromine, Condobolin through an integrated delivery 
of individual support, group Aboriginal Men’s Hub activities and community events 

Bourke with a focus on healthy living and 
healthy relationships.

Regional Family  Aims to re-establish a positive and 
Dispute Resolution productive relationship between 

separated parents to assure 
Broken Hill that their children are cared for, 

supported and nurtured and that 
both parties are financially secure.

Men’s Behaviour Change Aims to support men who 
Program (MBCP) cause harm to change their 

behaviours that stem from the 
Forbes, Parkes deeply entrenched attitudes 

and beliefs that trigger 
domestic and family violence 
(DFV). Through an integrated 
approach, victim-survivors are 
supported simultaneously.
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Funding
• Department of Social Services (DSS) – Family

Relationship Services (FaRS)
• NSW Health – Aboriginal Family Health Strategy
• Mary Ward International (Men’s Hub)
• OxFam (Men’s Hub)
• Aboriginal Affairs (Men’s Hub)
• Catholic Mission (Men of Bourke)

Highlights
• We secured two-year funding (July 2022 to June

2024) towards delivery of MBCP across five locations:
Forbes, Parkes, Condobolin, Narromine, Bourke.

• We presented our MBCP model at the Family and
Relationship Services Australia conference and Dubbo
DV Collective conference.

• 72% of our delivery was through tele-practice platforms
which has enabled us to increase and improve
our reach.

• Bourke Men’s Hub is thriving with the outdoor
space transforming into a healing space designed
and created by the Men of Bourke group thanks
to generous funding through Catholic Mission and
Aboriginal Affairs. This year this space became the
venue for Aboriginal dance workshops during the
school holidays, attracting a total of 80 children.

Growing SEEDS to break the 
cycle of domestic violence 
After reaching the milestone of completing and evaluating 
the pilot of SEEDS, our home-grown Men’s Behaviour 
Change Program, the story goes on. In February, we 
advertised SEEDS broadly in Forbes and Parkes, resulting 
in 36 referrals. All men underwent the comprehensive 
intake and risk assessment with 22 found suitable and 
ready for group. This created a dilemma: this number 
was too high for a single group. Without a moment of 
hesitation, the team decided to run two groups, one for 
a younger, the other for an older cohort. The team faced 
another dilemma: three men were from other central-
western NSW communities. They were willing to travel 
200–400 km round trips to attend, but the team was keen 
to find a safer and less costly solution. They discussed 
the possibility of hybrid delivery with the three men joining 
via MS Teams. Under guidance of our industry expert, 
they conducted further risk assessments to ensure online 
participation was safe for the men and their families. One 
man lacked hardware to participate via MS Teams; he was 
provided with a suitable and reliable device. We started 
delivery in early March for the two groups. 

SEEDS is growing from strength to strength. Our Parkes 
facilitators have almost completed their studies. We have 
three team members who have started their studies in the 
Graduate Certificate in Men’s Behaviour Change, located 
in Forbes, Lake Cargelligo and Bourke. 

We submitted our funding application to the Department 
of Communities and Justice and are hopeful of a 
favourable outcome to enable us to offer SEEDS in 
Forbes-Parkes, Lachlan, Bourke, and Narromine. We 
are also in the process of compiling evidence towards 
full registration.

More information 
about the  
case study
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Snapshot

14
events

300
group 

sessions

489
men 

supported

1,704
hours of support 

204
new

participants1,114
individual support 

sessions
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‘This is so good!’: 
Fijian men applaud innovative group courses

From casework with individual Fijian men, our Family and 
Relationships Program came to the attention of Fijian 
Rugby League Players Association (FRLPA) assistant 
president Stan. He saw an opportunity for a partnership of 
a different kind. The FRLPA supports Fijian men who have 
come to Australia to play the sport in their adjustment 
to life in a different country. Stan approached our team 
with the idea of regular meetings with the membership to 
offer courses that would assist with anger management, 
relationships and parenting education.

The first meeting with the association was held in a park 
at Parkes on 28 November 2021. The men were eager to 
share stories about living and working in Australia, and 
of the difficulties they had faced from not understanding 
how different their home culture was compared with 
where they were living now. They had stories of broken 
relationships and estrangement from their children, which 
caused them grief. In Australia, only some of them had a 
home of their own and only some of them felt comfortable 
with their circumstances. It was obvious many were 
employed well below their skill level. 

Participants together decided they wanted to start with 
an anger management activity they could do as a group, 
face to face, while the association executives participated 
via Zoom to allow them an understanding of what was 
being taught. There were times Pio, the association 
president coming in via Zoom from Melbourne, would 
give a passionate address to the Fijian men in their own 
language to encourage them. All the men were keen to 
start before Christmas and then continue in the new year. 
Parenting and relationship training in the new year was 
also a request.

One of the executives present would occasionally interrupt 
the proceedings as previously agreed, to speak to the 
men in Fijian. The increased understanding, and the 
acceptance of their need to discuss issues in their home 
language improved the event’s success.

Initially the meetings were held at the Parkes Leagues 
Club, which agreed to provide a room with Wi-Fi for the 
training programs. All the men have work during the day, 
so the meetings started with dinner at 5.30pm before 
moving upstairs for training. 

The first session of the RAGE anger management 
program was on 15 December 2021, which normally takes 
an hour. The group was in the training room for more 
than two hours, with participants asking questions and 
giving examples, comparing life in Fiji with life in Australia. 
It was evident they had been confused at times by the 
differences between the cultures. The men agreed they 
were pleased to be living in Parkes and were keen to learn 
how to raise solid families.

The training has been adapted by adding more examples 
to explain concepts, frequently linking ideas to activities 
of a football team, on and off the playing field. Men 
and family worker Michael’s examples based on his 
professional and personal experience brought nods 
of understanding that were rewarding for trainers and 
trainees. Men and family worker Col’s understanding 
of aspects of their faith and culture enabled the men to 
express deep feelings in familiar ways.

The next session was scheduled for February, but the 
men spent time negotiating a meeting in January that 
worked around everyone’s work, football and holiday 
plans. Some of the men stayed long after the meeting, 
debriefing. The most common phrase used was, 
‘This is so good!’.
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FINANCIAL 
COUNSELLING  
AND CAPABILITY
When the unforeseen occurs, many households can only be 
a couple of pay days away from financial stress. Relationship 
breakdown, physical and mental ill-health, reduced income, caring 
responsibilities, and unemployment are among the wide-ranging 
issues that affect household budgets. 

The significant lack of affordable housing across the country, 
combined with the increased costs of the basics like food, 
energy and fuel, have increased financial stress on families, small 
businesses, and individuals. 

Managing money becomes all the harder when households are 
impacted by family violence, drug and alcohol misuse, gambling, and 
other pressures. 

Predatory lending practices affect the vulnerable and those who can 
least afford it. 

Our financial counsellors and capability workers have provided hope 
and relief to more than 400 people  
during 2021–22.  

We provide a safe space to discuss the many and varied forms of 
financial stress, and support clients to plan a realistic way forward.

‘Oh my goodness, that is so beyond our 
expectations!!! I’m so relieved and happy ...  
We’ll be grateful to you, an earth angel in our eyes,  
for the rest of our lives.’



Programs and services
Financial Counselling

Our generalist Financial Counsellors are 
based in Forbes, Narromine, and Orange. 
Our catchment area extends to Lithgow, 
Bathurst, Wellington, Mudgee, Dunedoo, 
Oberon, Blayney, Cowra, Molong, Parkes, 
Peak Hill, Tullamore, Trundle, Condobolin, 
Grenfell, Young, West Wyalong, Ungarie, 
Lake Cargelligo, Trangie, Nyngan, Warren, 
Gilgandra, Coonabarabran, Coonamble, 
Walgett, Lightning Ridge, Brewarrina, Bourke, 
Broken Hill, Wilcannia, Menindee, Dareton, 
Wentworth, Balranald.

Assists people in financial 
difficulty by helping them 
to address their financial 
problems, make informed 
choices and build a longer-
term capability to budget and 
manage their money.

Financial Counselling for People 
affected by Problem Gambling

Specialists based in Broken Hill and 
Dubbo providing casework and education 
to individuals and groups in Wilcannia, 
Menindee, Dareton, Wentworth, Balranald, 
Cobar, Bourke, Brewarrina, Walgett, Lightning 
Ridge, Coonamble, Coonabarabran, 
Gilgandra, Wellington, Narromine, Trangie, 
Nyngan, Warren.

Offers targeted assistance 
for the delivery of financial 
counselling to support people 
affected by problem gambling. 

Funding
Predominantly Department of Social Services (DSS) and NSW Office of Fair 
Trading (OFT), with some funds from Financial Counselling Foundation.



Highlights
Our team continued to adapt seamlessly during the 
ongoing pandemic impact. We provided a versatile mix of 
tele, face to face and virtual appointments and education. 
Through advocacy and negotiation with lenders, agencies 
and government departments, our team of professionals 
has assisted people experiencing financial hardship to 
avoid bankruptcy, house and vehicle repossessions, 
evictions, and disconnection from utilities. We identified 
and challenged unjust lending practices, involving 
ombudsman and legal services when required.   

In addition to working with individuals of all ages, our 
team delivered 52 community education workshops 
engaging a diverse range of groups from high schools 
and safe houses to community hubs and disability 
enterprises. Continuing professional development is 
essential to our work and we are particularly proud of the 
following achievements: 

• Two team members achieved accreditation with our 
state membership body, FCAN.

• Our First Nations intern completed her Diploma of 
Financial Counselling studies.

• Our Orange-based financial counsellor presented 
at the Family and Relationship Services Australia 
conference and was published in their e-journal on 
the topic of ‘Ageing: Financial Counselling Through 
Changing Home and Family Structures For Older 
Vulnerable Women’.

‘I would like to thank you for your support 
with helping me with the [sic] bank ... I’m 
not doing too well mentally so I have decided 
to move back down south ... I got sick and 
couldn’t work and it just put me in such a 
spiral of depression that if I got really sick I 
can’t afford life … I would like to thank you 
for all your help the [sic] bank has agreed to 
waiver my loan. I can’t thank you enough.’
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Financial counsellor successfully disputes  
unsuitable loan for man with health issues

During an outreach visit to a small town more 
than 1,000 kilometres west of Sydney, one 
of our financial counsellors met Robert*. 
Robert was receiving ongoing treatment 
for mental health issues and lived alone 
and received a Disability Support Pension. 
Robert was lonely and had no family or 
friends’ support. Robert had been targeted 
by a predatory lender and sold an unsuitable 
$6,000 bed which he was unable to afford. 
Robert had unpaid fines that put his driving 
licence at risk of suspension and although 
he was paying his rent, was behind with his 
electricity bills and had only $70 a fortnight 
left for food after other expenses. Robert 
often went days without eating, was frail, 
depressed, anxious and had attempted to 
take his own life.

The financial counsellor provided Robert 
with fresh fruit and vegetables and access to 
immediate support, then worked with Robert 
over the next 12 months. The unsuitable bed 
loan was disputed and cancelled. Robert 
completed a Work and Development Order 
to pay off his fines. An affordable No Interest 
Loan was obtained to allow the car to be 
serviced and the registration renewed. 

A debt waiver for part of the electricity 
bill and a smaller and affordable ongoing 
repayment amount allowed essential living 
expenses and bills to be paid.  

As his physical and mental health began to 
improve, Robert’s NDIS provider supported 
him to attend regular social catchups. 
With his financial stress removed and 
his confidence increasing, Robert was 
interested in doing catalogue distribution 
work but needed a cart and suitable shoes. 
CatholicCare Wilcannia-Forbes covered the 
cost of supportive active wear shoes and, 
after a call to the NDIS, the cost of a cart was 
covered. Robert has been doing catalogue 
distribution for several months. Robert told 
his financial counsellor that in addition to the 
mental and physical health benefits arising 
from his new job, he was overjoyed to now 
have $300 a fortnight to cover food and does 
not have to worry where his next meal is 
coming from. 

The financial counsellor said: ‘Today Robert 
is fitter, has put on weight, is happy and says 
he feels the best he has in years.’

*Name changed to protect privacy.
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Snapshot

570 program 
participants

4,731 individual 
support 
sessions

407 women
supported

3,312 hours of 
support 

428 casework 
clients 
assisted

52
education sessions on topics 
such as gambling awareness, 
energy and water saving, 
scams and money management
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MENTAL 
HEALTH AND 
WELLBEING
The primary focus of our Mental Health and Wellbeing 
portfolio is to improve the social and emotional wellbeing of 
those suffering from mental illness, their carers and families.

We know this aspect of healthcare is a growing area of need 
in our communities.

In 2017–18, one in five (20.1%) or 4.8 million Australians 
had a mental or behavioural condition, an increase from 
4.0 million Australians (17.5%) in 2014–15 (Australian Bureau 
of Statistics 2018, National Health Survey: First Results – 
Australia 2017–18, Canberra, ABS).

In the same period, 3.2 million Australians (13.1%) had 
an anxiety-related condition, an increase from 11.2% in 
2014–15, and one in 10 people (10.4%) had depression or 
feelings of depression, an increase from 8.9% in 2014–15 
(Australian Bureau of Statistics 2018, National Health Survey: 
First Results – Australia 2017–18, Canberra, ABS).

Our responsive and flexible team members continued to 
walk alongside program participants, and provided virtual 
support during lockdown.

Notably, in 2021–22 the number of clients of our Family 
Mental Health Support Service was 20% higher than in the 
previous financial year.



Programs and services
Family Mental Health  
Support Service (FMHSS)

Support workers based at Parkes, Forbes, 
Bathurst, Orange, Broken Hill and Wilcannia.

Support workers outreach to Lithgow, 
Portland, Kandos, Cowra, Blayney, Molong, 
Trundle, Condobolin, Peak Hill  
and Menindee.

Supports children aged 0–18 who 
may be at risk of mental illness, 
and their families.

Family and Carers Mental Health 
Program (FCMHP)

Support workers based at Narromine, 
Orange, Bathurst, Dubbo and Broken Hill, 
and covers all towns in the Western NSW 
and Far West Local Health Districts.

Supports carers and families who 
support someone who is affected 
by mental illness.

Commonwealth  
Psychosocial Program (CPP)

Support workers based at Broken Hill.

Support workers outreach to Wilcannia, 
Wentworth, Menindee, Dareton.

Supports people aged 16 and 
over who are living with a chronic 
mental health condition.
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Funding 
• Department of Social Services (DSS) – FMHSS
• NSW Ministry of Health – FCMHP

Highlights
The FMHSS organised mental health expos in four 
locations: Parkes, Forbes, Orange and Bathurst. The 
expos had a combined attendance of more than 460 
students, community members and services in what 
was a great event and well received by the audience. 
Community members and students had the opportunity to 
hear from keynote speaker Sam Webb, who co-founded 
mental health charity LIVIN in 2013 after the death of a 
good friend to suicide. Sam, who is also an actor and 
known for his roles in Home and Away, Neighbours and 
Australian Survivor, flew in from Los Angeles and spoke 
from the heart about experiences he had in the past and 
present in relation to mental health. He spoke candidly 
about strategies for how to talk to people if you are not 
feeling OK, and how to help a friend in need, and this 
included his mantra ‘it ain’t weak to speak’. The students 
and community members also had the opportunity 
to speak to several mental health services within the 
community to gather information and resources after 
Sam’s talk.

The online support that flowed during the COVID-19 
lockdown has shown it can have value even after 
restrictions lifted. Some clients are keen to continue 
support virtually and prefer Zoom sessions to face to face, 
especially for clients or carers who live out of town or have 
work commitments.

FMHSS embedded in wraparound  
support for teen mum
An FMHSS support worker has been supporting a young 
15-year-old girl to secure housing, support her through 
her pregnancy and connect her to other services in 
our community. 

The young woman was staying with her mother and sister 
two hours away for a few weeks before the baby was 
born. This was a great concern because she was sleeping 
on the couch and her mother and sister struggle with a 
drug addiction. 

The client returned home and gave birth to a beautiful 
healthy baby, and both are doing well. The young mum 
is remaining positive and is making good choices. The 
Department of Communities and Justice, local midwives, 
family support and FHMSS will continue to support them 
both through the ups and downs of parenting and the 
young woman’s mental health. The FMHSS support 
worker made referrals to the housing and family and 
parenting programs of CatholicCare Wilcannia-Forbes, a 
great example of the way we provide wraparound services 
to our clients. 
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Snapshot

4,155 
individual support 

sessions FMHSS
hours of support 
3,488 

580 
participants 
supported

367
new 

participants

47 
men 

supported

community
8

FCMHP events

CPP
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PARENT  
CHILD 
SERVICES
The experiences we have in our earliest years stay with us 
throughout our lives.

Our Parent Child Services support parents and families to 
create a supportive and nurturing environment that enables 
children to grow up healthy, confident and resilient.

We are there for families, even for those living in some of the 
most remote towns in the state.

In 2021–22, through a collection of programs, we worked 
hard to ensure the youngest in our communities have a 
strong foundation for life.

It came as the Delta wave of COVID-19 intensified the need 
of many mums, dads and other caregivers for someone to 
walk beside them.

Our Parent Child Services team members worked in a 
dynamic way to help families in the time of disruption, and 
even widen the four walls of lockdown.

‘Thank you for bringing this service 
[Walkabout Barber and Walkabout Beautiful] 
out to our community. I have been a big fan of 
Walkabout and it is wonderful to finally meet 
Brian and the team. They do amazing work.’ 
– a Menindee client



Programs and services
FamilyCare  

Broken Hill, Cobar, Nyngan/Warren, 
Parkes, Condobolin,  
Bourke/Brewarrina

Case management, peer support 
groups, parent education, 
supported playgroups and 
community events for families with 
children up to the age of 18.

Targeted Early Intervention (TEI)

Broken Hill, Menindee, Wilcannia, 
Bourke, Narromine/ Trangie, Forbes/
Parkes/Peak Hill, Lake Cargelligo

Case management, mentoring peer 
support groups, Indigenous support 
playgroups, parent education, 
community engagement activities 
for families with young children.

Aboriginal Families as  
Teachers (AFaT) 

Bourke, Narromine, Forbes

Home visiting, cultural engagement 
activities, transition to school and 
community events, with a focus on 
families with children aged 0–5.

Aboriginal Family Health  
Services (AFHS)

Bourke, Narromine

Case management, peer support 
groups, cultural activities, men’s 
camps, to help women and men, 
and their children and extended 
families who are affected, or likely to 
be affected by domestic violence.

Communities for Children (CfC) 

CatholicCare Wilcannia-Forbes is a 
CfC Facilitating Partner. Facilitating 
Partners fund other organisations, 
known as Community Partners, 
to provide services targeted to 
their community as identified by a 
local committee. 

Dubbo, Wellington, Narromine

Intensive family support, parenting 
education, school holiday and 
after-school activities, disability-
focused education for parents and 
children and community events, 
with a focus on families with children 
aged 0–12 years.
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Funding
• Department of Social Services (DSS)
• Department of Communities and Justice
• NSW Department of Education
• NSW Health

‘Thank you for teaching me how to 
identify my own emotions and that of 
my child, it has really made a difference 
in our relationship.’ – a participant of 
the 123 Magic and Emotional Coaching

Highlights
We were re-funded to deliver the AFaT program, 
with the contract to July 2025.

We also received an extension of AFHS funding 
to 2025.

Our team adapted service delivery during 
COVID-19: parenting programs were delivered 
online and social media posts showcased 
playgroups, peer support groups and more. 
This maintained connections with families during 
COVID-19 lockdowns. Team members found 
new ways to keep this connection going and still 
support the families during difficult times. CfC 
Community Partners delivered packs to families 
and led parenting programs online – which was a 
first for us.

We presented on the topic of adapting service 
delivery during COVID-19 at the Family and 
Relationship Services Australia conference. 
In ‘Widening the Four Walls of Lockdown by 
Transforming the Outside World into Children’s 
Living Rooms’, we shared the actions we took 
to keep ‘lockdown fatigue’ at bay. Conference 
attendees heard how our innovative family workers 
created something fresh and successful at 
capturing the imagination of children and fostering 
child and parent interactions.

After completing Circle of Security, 
one participant said: ‘I can finally 
understand why I find it so hard to bond 
with my child, as I never learned to 
bond with my own mother. I am going 
to do things differently with my child, 
as I have a better understanding of my 
child’s needs now.’
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Support each step of the way  
to build a stronger future
A FamilyCare family worker had been working with 
a mother since August 2021. In March 2022, both 
mother and daughter became homeless. Our family 
worker supported the mum to obtain a birth certificate 
for her daughter and enrol her daughter into childcare. 

The mother disclosed her childhood trauma and that 
it was affecting her mental health. She was referred to 
the local Community Mental Health and placed on a 
list to see a psychiatrist.

In March 2022, the mother wanted to break free from 
her addiction to marijuana, so she and her daughter 
left where they were living at a family member’s home.

In leaving the property she became drug-free, 
however she became homeless with her young 
daughter, living in a motel room.

The mum was then supported through temporary 
accommodation and was also linked in with the 
Specialist Homelessness Services (SHS), delivered by 
CatholicCare Wilcannia-Forbes. When her temporary 
accommodation ended, she refused to stay at the 
refuge due to childhood trauma. 

SHS supported the mother and her daughter in 
accommodation for three months. The mother 
became proactive in looking for private rentals and 
meeting her requirements with Housing NSW. This 
enabled her to be added to the priority list. The client 
also went on to gain part-time employment as  
a cleaner.

The mother was also supported through the local 
community health service to access a Mental Health 
Plan, so she could engage with a psychologist. This 
became challenging because she did not want an 
over-the-phone appointment with a psychologist or 
to travel out of town, which limited her options. With 
the support of the local community health service, 
Brighter Futures, and CatholicCare Wilcannia-Forbes, 
the mother was able to access and engage with a 
counsellor locally.

The mother was finally approved by Housing NSW 
locally. The mother met with our family worker at 
the CatholicCare office to celebrate overcoming one 
of her biggest hurdles. Since then, the mother has 
continued to be proactive with services around her, 
supporting her move into her new property.

Mums’ group participants gain skills 
In 2021, some of the participants in a Communities 
for Children mums’ group were enrolled in a four-day 
hospitality course where they did barista, responsible 
service of gambling and responsible service of 
alcohol training. One of the participants was looking 
for work so she completed the course and earlier this 
year sent her resumé into one of the local hotels and 
she was successful in gaining some hours working at 
the hotel in the kitchen and bar.

A mum who has lots of issues has been a part of the 
mums’ group cooking program since mid-2021. She 
loves to help to teach her daughter to cook. This year 
she asked if another mum who has mental health 
issues could join the cooking group as well. The mum 
who approached the worker with the request helps 
both her own family and the other family to cook the 
meals, which is instilling skills in those children.

Teen supported to build independent life 
after foster care
Jordan* was referred by the Department of 
Communities and Justice; he had been in foster care 
his entire life. He turned 18 and was released from 
the minister’s care to start his life as an independent 
adult. Jordan did not know what independent living 
looked like. He was without a home or a job. He was 
not in a good shape mentally or physically, suffering 
from anxiety and insomnia and being underweight. 

The Aboriginal family health worker and CatholicCare 
Wilcannia-Forbes youth worker decided Jordan 
needed all the support he could get. Together they 
assisted Jordan in securing a one-bedroom unit. 
The unit was furnished, and they assisted him with 
the purchases of household items. They attended 
appointments with Centrelink and health services. 
They visit him regularly, checking on his wellbeing. His 
goals for 2022 are to establish good eating practices, 
establish a healthy day/night routine and find work. In 
the meantime, the Aboriginal Family Health worker will 
explore Jordan’s interest in recreational activities such 
as art and craft. Jordan is very pleased with himself. 
As he moved into his unit, he beamed as he said: ‘I 
am the first one of my siblings to have my own place.’

*Name changed to protect identity.
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Snapshot

2,793 clients

37  community 
events

7,271 interventions

1,148 new 
participants

507 men
supported

606 Aboriginal and 
Torres Strait 
Islander clients
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HOMELESSNESS  
AND DOMESTIC 
VIOLENCE & 
SAFE HOMES 
The Safe Homes portfolio provides a range of services to the 
community, which includes crisis assistance for people experiencing 
homelessness, tenancy support for people who are at risk of 
homelessness, ongoing case management assisting young people 
looking to enter the private rental market, and support to women  
and children experiencing domestic and family violence.

The need for our portfolio’s work has increased, as more 
community members find themselves in difficult and at times 
desperate situations.

Demand for our homelessness services at Forbes and Parkes rose 
by 6% in the 12 months to 30 June.

There was also a shift in our client profile, with the number of 
program participants aged 50 or older jumping by 50%, and more 
employed people seeking our assistance.

We continued to be innovative in our response to specific needs in 
the community, and in meeting the challenges of COVID-19.



Programs and services
Specialist Homelessness 
Services (SHS) 

Parkes, Forbes, Cowra, 
Condobolin, Lake Cargelligo, 
Cobar and Bourke

Homelessness support for 
women, men, young people 
and families, through a range of 
initiatives, among which are a 
women’s refuge at Forbes and 
women’s safe house at Bourke for 
women escaping domestic and 
family violence.

Domestic Violence 
Response Enhancement

Condobolin

Focused on women and children 
experiencing domestic and 
family violence.

Sustaining Tenancies in 
Social Housing (STiSH)

Parkes and Forbes

Aims to sustain the tenancies of 
current tenants living in social 
housing where there is a significant 
risk of tenancy failure.

Youth Head Leasing

Parkes, Forbes, Cowra, 
Bourke and Cobar

 

Assisting young people looking 
enter the private rental market.

to 
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Funding
• NSW Department of Communities and Justice

Highlights
• We delivered ongoing intensive support to 

more than 1,000 clients across all sites. 
• We provided ongoing transitional 

accommodation support with our two head 
leased properties in Parkes. This is funded 
through our brokerage repayment plan.

• Ongoing support was provided to our Men’s 
Behaviour Change Program.

• Seamless delivery of crisis service  
during COVID-19.

• Acquisition of three properties to deliver  
Youth Head Lease Program.

• Homelessness and Domestic Violence also 
transitioned to the new Safe Homes portfolio 
in the second half of 2021–22, the first in the 
organisation to adopt the new structure.

Single mother supported to secure 
property, opening up a fresh start 
We have successfully been able to exit a client 
after completion of 12 months with the Sustaining 
Tenancies in Social Housing program. The client 
is a single mother aged in her 20s and has 
three young children, and a significant history of 
domestic and family violence with the father of 
her children, childhood trauma and substance 
misuse. Our social housing program aims to 
sustain tenancies of current tenants living in 
social housing where there is a significant risk 
of tenancy failure. The client had to move out of 
her original property in November 2021, due to 
the severity of a termite infestation and structural 
damage to the property. In addition to the termite 
damage, the client’s property was being flooded 
by the drains in the property backing up each 
time it rained heavily, causing damage and mould 
in the property. At the end of March, the client 
was moved into a new property that was still 
close to family support and schools the children 
attend, which is important as the client does not 
have a driver’s licence and walks her children 
everywhere. Since moving into the new property, 
the client has been actively engaging with 
services and reports being generally happier with 
her circumstances, saying: ‘I feel like I have been 
given a fresh start.’

At the beginning of the program, the client was 
reluctant to reach out to any sort of organisation 
or other for help, especially the police. Now she 
will actively call and report damages and ask for 
assistance, which is a massive step for this client.
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Snapshot

1,100
clients

10
events

392 
men 

supported

11,175 
individual support 

sessions

586
new

participants

8,339 
hours of support

105
individuals 

accommodated in the 
safe house and refuge

307 
supported clients 

affected by domestic 
and family violence
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COOEE FOR COFFEE 
TRANSFORMS LIVES 
AND COMMUNITIES

Michael McDowell and Rukshan 
Maharjan welcome patrons to 
Cooee for Coffee Bourke. 
Photo: Stuart Walmsley



‘Everything changed, I got more excited,  
it uplifted me. I started feeling really 
good, doing what I love to do.’  
– a Cooee for Coffee team member

We started our Cooee social enterprises in 2019 
to create real jobs and training opportunities in 
locations where they are limited, offering local 
people a chance to break the cycle of disadvantage 
and become financially secure.

After building a firm foundation for Cooee for Coffee 
Wilcannia and Cooee for Coffee Bourke, in 2021–22 
we continued with this vision that is changing lives.

The Cooee social enterprises fill a need, creating 
real jobs for unemployed people, who could have 
histories of homelessness or drug dependencies or 
be survivors of domestic and family violence. 

In 2021, we engaged the Parenting Research 
Centre (PRC) to examine the impact of our social 
enterprise cafes at Wilcannia and Bourke.

The resulting report, Cooee for Coffee, more 
than just a cup of coffee, notes the stories shared 
through participant photos and words reflect the 
themes of ‘healing, growth, connection and hope’.

The report also found Cooee for Coffee has made 
staff feel good about themselves and has given 
them a new perspective.

A team member is quoted in the report saying: 
‘Before I didn’t think I would ever get a job in 
Bourke. Grateful that a new shop opened up and 
there was an opportunity to work and go to school.’

Cooee for Coffee Wilcannia and Cooee for Coffee 
Bourke not only offer employment and training 
opportunities and mentor employees, they are also 
gathering spaces for the respective communities.

The report found that Cooee for Coffee is an oasis 
for both locals and travellers. It is a place to stop, 
refuel, connect. It shares happiness through the 
lives it enriches and attracts regulars who become 
part of the story.

Our achievements have occurred despite some 
challenges, in particular the outbreak of COVID-19 
in western NSW and a two-month lockdown from 
11 August, which temporarily shut both cafes. 
The spread of the virus was particularly severe 
in Wilcannia.

In September, at the height of the Delta wave 
our social enterprises showed their value to the 
community. Together, the two cafes gave away 
94 contact-free coffees for police, defence force, 
health and support workers who were heading up 
the COVID-19 response in the communities.

In the 12-month period the cafes welcomed team 
members from different backgrounds, who put on 
their aprons and rolled up their sleeves. Others 
swapped Cooee shifts for roles in the wider 
CatholicCare Wilcannia-Forbes organisation or 
even other agencies, growing and fulfilling their 
potential.

Cooee for Coffee Bourke team members also did 
themselves proud when they hosted an evening 
event of the 50th annual state conference of the 
Isolated Children’s Parents’ Association in March.

With thanks to Mary Ward International for funding 
this vital initiative.
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SYLO CAFÉ 
SOCIAL 
ENTERPRISE 
TAKES SHAPE
The success of our two Cooee for Coffee cafes prompted us to fast-track 
a plan for a social enterprise at Forbes. Preparations to open Sylo Café in a 
town landmark gathered pace in 2021–22. By 30 June, we were poised to 
open the much-anticipated venture within the fortnight.

The building chosen as the home of the social enterprise was a stately 1890s 
gem in Rankin Street and former hospitality venue that had been unused 
for some years. Securing the property, our project team tackled an interior 
makeover, engaging local trades.

Sylo Café is the third social enterprise of CatholicCare Wilcannia-Forbes.

Its focus is offering recruits who may previously have faced barriers to 
employment or hardships in life the opportunity to gain skills, qualifications 
and experience. It is also envisioned as a training place for the Bourke and 
Wilcannia café teams. Recruitment of a core café team started in early 2022.

As the project was taking shape, community members were keenly awaiting 
the new chapter.

A key moment in the project came when Bishop Columba Macbeth-Green 
blessed the building at an evening function in May attended by CatholicCare 
Wilcannia-Forbes board members and staff.
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OUR EXECUTIVE

Anne-Marie Mioche
Chief Executive Officer

Anne-Marie Mioche commenced as CEO of CatholicCare 
Wilcannia-Forbes in January 2017 and brings a strong 
commitment to the values embodied in principles of 
Catholic social justice.

Anne-Marie is passionate about doing all she can to 
support work environments that nurture care, compassion 
and service to those in need.

Previously she has led several national not-for-profit 
companies and associations, including Families Australia 
and Carers Australia, which she established. During her 
career, Anne-Marie has been employed in the political 
sphere as an adviser to an Australian Government 
Minister and has worked at senior levels in the Australian 
Public Service.

In the Australian Government Department of Health, 
Anne-Marie headed a taskforce that was responsible 
for developing Australia’s first national strategy for the 
prevention of Aboriginal and Torres Strait Islander suicide. 
She has had responsibility for and managed $45 million 
worth of projects, including programs for the Stolen 
Generations and programs around Aboriginal and Torres 
Strait Islander social and emotional wellbeing.

Anne-Marie has extensive knowledge and understanding 
of government policy as well as rural and remote issues 
and challenges in the lives of First Australians.



Kate Gibson
Deputy CEO

Kate Gibson has worked with CatholicCare for more than 
10 years as the Director of Programs and Service Delivery 
and now the Deputy CEO. She had previously worked 
at the Catholic Education Office as a Senior Education 
Officer and Coordinator of Schools Curriculum and was 
awarded the Brother John Taylor Award for Excellence 
in Catholic Education for her significant commitment to 
education within the Diocese of Wilcannia-Forbes for  
over 20 years.

Kate has lived and worked in Broken Hill, Trundle and 
Forbes and has held management positions at several 
schools in our diocese.

Kate is very aware of the social issues impacting our 
diocese and has a strong commitment to the CatholicCare 
Wilcannia-Forbes mission, vision and values. Her central 
focus is ensuring that we are providing the highest quality 
of service for our participants and communities with an 
emphasis on continual growth and improvement.

She has specifically trained in Planning, Techniques 
and Communication in Public Participation, Mercer Job 
Evaluation, Staff Supervision, and participated in the 
Harvard Business School for Social Enterprise.

Margie Johnson
Chief Financial Officer

Margie Johnson has more than 20 years of experience in 
accounting, including management accounting, business 
management, taxation and superannuation. Margie is 
a Certified Practising Accountant and has worked for 
CatholicCare Wilcannia-Forbes since 2007.

Margie has a Bachelor of Agricultural Economics from the 
University of Sydney and a Master of Accountancy from 
Charles Sturt University.

Using her knowledge and experience, Margie has guided 
CatholicCare Wilcannia-Forbes through the recent 
transition to a company and with the Executive Team will 
continue the journey of growth and expansion of services 
to achieve the strategic objectives.
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OUR BOARD

Stefanie Loader
BSc (Hons), GAICD
Chairperson and Company 
Director, Member of the 
Nominations &  
Remunerations Committee

Stef is a former mining industry 
executive and aspiring small-scale 
farmer. She has lived and worked in 
remote communities in Laos, Peru, 
Canada, London and New Delhi and 
now calls regional NSW home.

Stef’s focus is on building diverse, 
regional economies and strong 
supportive regional communities. 

This includes the work of 
CatholicCare Wilcannia-Forbes 
in encouraging strong social 
networks and wellbeing, supporting 
vulnerable and potentially vulnerable 
people as well as growing 
economic activity.

‘I want to see my region, the 
central west and western NSW 
communities, grow and thrive for 
many years to come. That’s why I 
am on the board of CatholicCare 
Wilcannia-Forbes.’

Dr Mark Buhagiar
Adjunct Professor UTS  
(Faculty of Health) 
PhD MHM BAppSc (Physio), GAICD
Deputy Chairperson and Company
Director, Member of the Finance 
& Risk Committee

 

Before taking on his current role 
as the Head of Clergy Health and 
Wellbeing for the Catholic Diocese 
of Parramatta, Mark worked for over 
15 years with the healthcare sector 
in a variety of clinical, research and 
management roles.

He has experience in both the public 
and not-for-profit sectors, with 
particular focus on rehabilitation, 
palliative care and residential 
aged care. 

‘I am on the board of CatholicCare 
Wilcannia-Forbes because its 
drivers align with my own – to 
empower individuals, families and 
communities, in a practical and 
tangible manner that is inspired by 
our Creator and imbued with a spirit 
of justice.’

Allen Duggan
Company Secretary, Public Officer 
and Company Director

Allen has been a solicitor for more 
than 50 years. He has worked as a 
consultant, sole practitioner, and as 
a partner in firms in Sydney. 

Practising since 1969, Allen has vast 
experience in land and property law, 
commercial law, estate planning, 
succession and family law.

He credits his career with giving him 
the skills to serve the community 
with more than 10 years on the 
CentaCare Advisory Board and 
now as a director of CatholicCare 
Wilcannia-Forbes along with other 
service organisations.

‘My love for law comes down to a 
feeling of being able to help people, 
really in its most simple form.’
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Bernard Boerma
Chairperson (until April 2021) and 
Company Director, Member of the 
Nominations &  
Remuneration Committee

Bernard is a teacher at the 
University of Sydney and a 
non-executive director of 
a number of not-for-profit 
human services and research 
non-government organisations.

He has held senior leadership and 
policy development roles in the 
human services sector, including 13 
years as the CEO of CatholicCare 
Sydney. Bernard has research 
interest in social justice and the 
impact on human service NGO 
values when operating in a market-
based service context.

His passion is to build a just society 
and a better world in which all 
people are treated with dignity and 
have an opportunity to contribute.

Michael Digges
Company Director, Chairperson of 
the Finance & Risk Committee

Michael worked in senior 
management roles in private 
industry before his current role as 
the Executive Director, Administrator 
and Finance of the Catholic 
Archdiocese of Sydney. The 
Chancery provides administrative 
and accounting support to the 
parishes. Michael is also the 
Financial Administrator for the 
Diocese of Wilcannia-Forbes.

‘I see my role on the board of 
CatholicCare Wilcannia-Forbes as 
both a support to management 
and also exercising oversight on 
behalf of the Diocese. Outreach to 
those less fortunate, in particular, 
our Indigenous brothers and 
sisters, is something that I regard 
as an essential duty of the Catholic 
Church that I strongly support.’

Lynda Edwards
Company Director and Member of 
the Finance & Risk Committee

Lynda is a descendent of the 
Wangkumara/Barkandji people of 
far west NSW and is a passionate 
advocate for financial inclusion, 
fairness, justice and financial 
resilience for Aboriginal and 
Torres Strait Islander people 
across Australia.

Lynda joined the consumer 
advocacy movement in her role as 
Coordinator Financial Capability 
with Financial Counselling Australia. 
Lynda is also a past team member 
of CatholicCare Wilcannia-Forbes.
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Karen Larkman
Company Director, Chairperson 
and member of the Nominations 
& Remuneration Committee

Karen has significant international 
experience in senior executive 
positions relating to Safeguarding, 
Child Protection and Adults at  
Risk of Harm.

She was appointed to the 
position of inaugural Director of 
the Safeguarding and Ministerial 
Integrity Office for the Archdiocese 
of Sydney in 2015, and since 
November 2020, she has been the 
Acting Director for the Professional 
Standards Office NSW/ACT.

Karen has relevant industry 
knowledge including corporate 
governance, an understanding 
of federal and government 
funding in relation to welfare 
agencies and financial and 
non-financial performance 
management indicators. 

Karen holds an MBA (Exec), a BA 
(Hons) in Social Work and is an 
accredited mediator. Karen is a 
graduate of the Australian Institute of 
Company Directors and is a board 
member for Australian Catholic 
Redress Ltd.

Michael Moore
Alternate Company Director

Michael is presently the Director 
of Finance for the Catholic 
Archdiocese of Sydney and 
Alternate Diocesan Financial 
Administrator for the Diocese of 
Wilcannia-Forbes.

Michael is a Chartered Accountant 
who has worked for several 
dioceses of the Catholic Church for 
over 25 years.

Stephen Howarth
Company Director,  
retired 13 January 2022

Michael Lynch
Company Director, retired 1 June 2022
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NSW Minister for Aboriginal 
Affairs Ben Franklin with the 
Cancer Institute NSW Aboriginal 
Woman of the Year Award winner 
Yvonne Weldon and finalists 
Jane Kemp, Jarin Baigent and 
Aunty Beryl Van Oploo.
Photo: Salty Dingo FINALIST IN 

THE NSW 
WOMEN OF 
THE YEAR 
AWARDS
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Longstanding CatholicCare Wilcannia-Forbes 
team member Jane Kemp was named a finalist 
in the Cancer Institute NSW Aboriginal Woman 
of the Year Award.

She was nominated by her employer for her 
outstanding commitment and dedication to 
supporting her colleagues and communities 
in western NSW and for her tireless efforts in 
progressing understanding of Reconciliation.

Jane, a proud Mandandanji woman, was 
at the time of her nomination, CatholicCare 
Wilcannia-Forbes’s executive leader for 
Aboriginal strategic development.

She said it was a ‘real privilege’ to have been 
named a finalist from the field of nominations in 
the state-wide awards.

‘It was acknowledgement of what I’ve done 
in our space, in regards to CatholicCare 
as well, in the cultural space,’ Jane said. 
‘I felt honoured that CatholicCare had 
nominated me.’

Since starting with the organisation in 2006 as 
an Aboriginal support worker, she has helped 
shape the course of the futures of individuals, 
the organisation and whole communities.

Jane’s response to need at Wilcannia, a small 
community of about 745 people, more than 
60% of whom were Aboriginal, about a decade 
ago was highlighted by the award nomination 
among her contributions to community.

CatholicCare Wilcannia-Forbes staff at 
Wilcannia often discussed community issues, 
grief and loss, low levels of education and lack 
of support services for local families, and these 
conversations prompted Jane to act.

In addition to her normal duties, she asked if 
she could move to Wilcannia for 12 months, so 
she could be on the ground and become part 
of the community.

Jane ultimately had five years living at 
Wilcannia, and became a strong voice to 
increase services and improve opportunities 
for residents. She has continued to be a 
mentor and speak up for the Wilcannia 
community ever since.

The award nomination also highlighted Jane’s 
development of a program to help Aboriginal 
men rediscover their culture and identity 
through Aboriginal men’s camps.

The camps were particularly embraced by 
men recovering from drug and alcohol abuse, 
by men characterised as perpetrators in the 
community, and those who grew up as victims 
of domestic, sexual and family violence.

Cultural training has been a major contribution 
by Jane to promoting cultural and social 
wellbeing of Aboriginal people. She has 
developed the course, which has been 
delivered to all team members, its board of 
directors, and interested community members. 
The author of the cultural training also became 
the champion of the first CatholicCare 
Wilcannia-Forbes Reconciliation Action Plan. 

Announcing Jane’s progression to the final 
stage of the awards, Dubbo MP Dugald 
Saunders said: ‘It’s leaders like Jane who 
make our region such a wonderful place to 
call home.’

The veteran CatholicCare employee, one of 31 
finalists across seven categories, travelled to 
Sydney for a reception at Government House 
and the next day the announcement of the 
NSW Women of the Year Awards.

Although the Cancer Institute NSW Aboriginal 
Woman of the Year Award was won by Yvonne 
Weldon, Jane as a finalist came home with 
new connections and valuable experiences.

‘I met some amazing women who have been 
really passionate about things that have 
impacted on their life,’ she said. ‘An array of 
women, from all walks of life, but the main 
thing was they were all passionate about what 
they were doing, and I think everyone felt really 
proud and honoured to be there.

‘I think it’s a humbling experience … everyone 
just seemed really humble. It was a privilege to 
be selected.’

Humble Jane also had firm support from 
home, saying her girls said to her ahead 
of the ceremony, ‘Mum, just be proud that 
you’re there’.

Jane said another positive from the experience 
had been it empowered her girls to show them 
they could achieve what they wanted in life. 

‘I showed them what the other women were 
doing in their fields, so we’ve generated a really 
good conversation with my teenage daughters 
around what women are doing in their field of 
expertise,’ Jane said. ‘And I think just letting 
them know they’ve got potential, they too can 
be one of those women as they grow.’
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FINANCIAL REPORT
CatholicCare Wilcannia-Forbes Ltd
The Registered Company Auditor for the year ending 30 June 2022 was Crowe 
Audit Australia. The Audited Consolidated Financial Report is available from the 
CEO upon request. 
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Statement of Financial Position as at 30 June
2022 2021

CURRENT ASSETS

Cash and Cash Equivalents 4,934,008 5,259,765

Accounts Receivables & Other Debtors 9,863 15,402

Inventory 29,363 14,980

Financial Assets 1,483,899 1,535,990

Other Current Assets 114,121 105,969

6,571,254 6,932,106

2022 2021

NON - CURRENT ASSETS

Property, Plant & Equipment 1,426,254 1,293,371

Right-of-Use Assets 1,274,957 513,951

2,701,211 1,807,322

TOTAL ASSETS 9,272,465 8,739,428
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2022 2021

CURRENT LIABILITIES

Accounts Payable & Other Payables 708,374 737,523

Lease Liabilities 303,240 213,191

Income in Advance 2,485,042 2,153,428

Employee Provision 776,021 617,346

4,272,676 3,721,488

2022 2021

NON - CURRENT LIABILITIES

Lease Liabilities 972,168 307,886

Employee Provisions 119,309 172,992

1,091,477 480,878

TOTAL LIABILITIES 5,364,153 4,202,366

NET ASSETS 3,908,312 4,537,062
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Statement of Change in Equity as at 30 June
Retained Earning Asset Revaluation 

Reserve
Total

Balance at 01 July 2021 4,490,306 46,756 4,537,062

Surplus (Deficit) for year (628,750) - (628,750)

Balance at 30 June 2022 3,861,556 46,756 3,908,312

Balance at 01 July 2020 3,979,398 - 3,979,398

Asset Revaluation Reserve - 46,756 46,756

Surplus (Deficit) for year 510,908 - 510,908

Balance at 30 June 2021 4,490,306 46,756 4,537,062

Statement of Cash Flow as at 30 June
2022 2021

Cash Flows generated from Operating 
Activities

336,242 3,254,924

Cash Flows generated from Investing 
Activities

(375,568) (1,644,055)

Cash Flows generated from Financing 
Activities

(286,431) (242,721)

Net Increase (Decrease) in Cash & Cash 
Equivalents

(325,757) 1,368,148

Cash & Cash Equivalents at the 
Beginning of the year

 5,259,765  3,891,617 

Cash & Cash Equivalents at the 
End of the year

 4,934,008  5,259,765 
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Statement of Profit and Loss as at 30 June

Expenditure 2021–2022

Accommodation Expenses

Computer Expenses

Depreciation

Program Expenses & Consultancy Fees

Salary & Employment Related Expenses

Sub-Contracting

Other Expenses

Income 2021–2022

Donation Income

Grants - Commonwealth Government

Grants - State Government

Dividend & Investment Income

Profit on Sale of Assets

Other Income

Gross Profit From Café Trading
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WITH THANKS
The important work undertaken by CatholicCare Wilcannia-Forbes is only 
possible thanks to the generous support of state and Commonwealth 
governments, businesses, benevolent trusts, sectors of the Catholic Church 
and individual donors. This support allows us to provide quality services to 
families and communities of western NSW. 

The Australian Government
• Department of Social Services
• Department of Human Services
• Department of Prime Minister and Cabinet Office For Women
• Primary Health Network
• Department of Industry, Science, Energy and Resources 
• National Indigenous Australians Agency

NSW State Government
• NSW Department of Communities and Justice
• Women NSW
• NSW Education
• NSW Health
• NSW Fair Trading
• NSW Department of Primary Industries
• NSW Aboriginal Affairs
• Crown Lands, Department of Planning and Environment

Non-Government
• Catholic Mission
• Financial Counselling Foundation
• Mary Ward International Australia
• Mercy Foundation 
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OFFICES

Head Office: Forbes
136 Lachlan St 
Forbes 
(02) 6850 1788

Bathurst
201 Rankin St 
Bathurst 
(02) 6334 2033

Bourke
38 Mertin St 
Bourke 
(02) 6872 1551

Brewarrina 
Youth Centre 
Cnr Bourke & Young St 
Brewarrina

Broken Hill
261 Argent St 
Broken Hill 
(08) 8087 3477

Cobar
9a Barton St  
Cobar 
(02) 6836 2172

Condobolin
42 Bathurst St 
Condobolin 
(02) 6850 1777

Dubbo
2C/113 Darling St  
Dubbo 
(02) 6883 4600

Forbes
136 Lachlan St  
Forbes 
(02) 6850 1777
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Lake Cargelligo
21 Foster St  
Lake Cargelligo 
(02) 6898 1629

Narromine
12 Dandaloo St 
Narromine 
(02) 6889 4932

Nyngan
Bogan Shire Town Hall  
Cobar St 
Nyngan 
0419 688 183

Orange
2/121 Byng St 
Orange 
(02) 6360 0587

Parkes
17 Church St  
Parkes 
(02) 6863 5426

Warren
Suite 2, 5 Barton St  
Warren 
0427 813 278

Wilcannia
56 Reid St  
Wilcannia 
(08) 8091 5639
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