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CRISES LIKE THIS PANDEMIC  
HIGHLIGHT THE RESILIENCE AND 

STRENGTH OTHE THE COMMUNITY.

CatholicCare Wilcannia-Forbes has been 

providing social and support services in small 

rural and remote communities in Western NSW 

for more than 25 years. We provide crisis and 

long-term support services to more than 52% of 

NSW — covering 414,398 km2 . The Diocese of 

Wilcannia-Forbes is geographically largest and 

diverse, with 20 parishes it is unique as it is large. 

While our Diocese is regarded economically 

as the poorest in NSW and the most remote — 

our Bishop, Most Reverend Columba Macbeth-

Green reinforces these hardships are what has 

built our strong, faith filled communities.

CatholicCare Wilcannia-Forbes supports 

Parents and Children with parent education and 

activities to create supportive and nurturing 

homes which enable children to grow up healthy, 

confident and resilient.

Our Family and Relationship Services supports 

families during challenging times. We help 

establish positive and productive relationships 

after separation, as well as individual support, 

parenting education and peer support for dads.  

We also work to improve mental and physical 

wellbeing of Aboriginal men through 

cultural camps, workshops, education and 

individual support.

We offer Financial Counselling and money 

skills, this is a free and confidential service to 

help people facing financial difficulty. We help 

people to develop the skills and ability to 

manage money better.

We support women and families affected by 

Domestic Violence and in crisis with emergency  

and short-term accommodation.

We also assist men, women, families and young 

people who are experiencing Homelessness or 

at risk of becoming homeless.

We offer Mental Health support and wellbeing 

for carers looking after others at risk or 

showing signs of mental health issues. We work 

with carers to improve their knowledge, as well 

as an understanding of their own self-care and 

general health.
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CatholicCare Wilcannia-Forbes

SNAPSHOT

WE SUPPORTED 

4661 
PEOPLE IN 2019-20

OFFERING A TOTAL OF 

 18,135 
SUPPORT SESSIONS 

2625 PEOPLE WERE NEW TO 
CATHOLICCARE WILCANNIA-FORBES SERVICES
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WE TRAVELLED 356,318 KILOMETRES TO DELIVER 
PROGRAMS, SERVICES AND OUTREACH TO RURAL, 
REMOTE AND OUTLYING AREAS WHEN WE COULD TRAVEL

1292  
PEOPLE PARTICIPATED 

IN PARENT  
AND CHILD 
ACTIVITIES

WE CONTINUE TO SUPPORT 
OUR CLIENTS OVER THE  
PHONE AND DIGITALLY.  
WE HAVE AN ACTIVE ONLINE 
COMMUNITY OF OVER  

1000
MEMBERS

 38  
% OF OUR CLIENTS  
IDENTIFY AS  
ABORIGINAL 
AND TORRES
STRAIT ISLANDER
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BISHOP’S 
WELCOME
Welcome again to the CatholicCare Wilcannia-Forbes 
Annual Report, an insight into the social and support services 
provided by this dedicated team in our Diocese.

Wilcannia-Forbes is a vast outback Diocese prone to 
unique trials and hardships, it is unlike most other Diocese 
across Australia. However last year we were all unified 
in the face of a pandemic, leaving many vulnerable 
to loneliness, despair, financial and emotional hardships.

The services at CatholicCare Wilcannia-Forbes 
proved vital for many, immediately post-Covid and 
continuing still. The dedicated team at CatholicCare 
Wilcannia-Forbes were consistently assisting our 
communities, supporting parents and children readjusting 
to life after lockdown and easing these families back into 
small and safe events and gatherings. 

The team at CatholicCare Wilcannia-Forbes continue to 
guide many through the increased financial pressures, 
through loss of income, lack of housing supply and 
for those families in crisis without a safe home to 
live in. The demand for Mental Health support has 
spiked and to metre that CatholicCare Wilcannia-Forbes 
increased contact and support for Mental Health Carers. 
Family relationships were often strained and programs to 
specifically support families and men have been in high 
demand since.

Let us remember that this moment in history has changed 
everything and while we experienced joy at regaining our 
freedoms it is universally accepted our lives will never return 
to what they were. 

Nor should it – let us appreciate the freedoms and never 
take gatherings and celebrations for granted. Let us 
enjoy face to face support and always know we can call 
on CatholicCare Wilcannia-Forbes for safe, private and 
individual and family support to help all to thrive through  
the worst of times.

Just as CatholicCare Wilcannia-Forbes team pivoted to 
react quickly and very effectively during Covid we are now 
able to embrace and appreciate many of the innovations 
which were introduced to deliver services during Covid.

As a bright point in 2021, I was invited by CatholicCare 
Wilcannia-Forbes to officially launch its newest social 
enterprise – COOEE for COFFEE Bourke Cafe. The first 
cafe began in Wilcannia in 2019 and both cafes are now 
popular with travellers and locals. 

At the Bourke cafe launch we were enthusiastically 
welcomed by Elders and the community – it is an 
innovative community investment to offer much needed 
opportunities for training and employment. As well 
as reinvesting in the community for continued social 
development and programs.

This program is as exciting as it is unique and I am very 
excited to see such opportunities being created for people 
in the Wilcannia-Forbes Diocese.

May this coming year again bring us all strength and  
the spiritual capacity to endure and flourish.

Yours in Christ, 

Most Rev Columba Macbeth-Green OSPPE DD 

Bishop of Wilcannia-Forbes Diocese
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 38  
% OF OUR CLIENTS  
IDENTIFY AS  
ABORIGINAL 
AND TORRES
STRAIT ISLANDER



This year has been another very big year and key challenges and risks remain 
around the complexity of managing COVID-19. It’s an ever-changing situation 
and Covid fatigue is a real issue with our team members and our clients. 

Fortunately, we did have a few 
months where our services 
could once again be delivered 
face-to-face, and we could host 
community events which was a 
boost to our team members and 
our communities. We are now 
well and truly out of drought but 
unfortunately, we have experienced 
a devastating mouse plague. 
This has affected all of our towns 
and farming communities, so it has 
been a difficult few years in the west.

Our focus has remained on managing 
the changes as they arise and the 
wellbeing of our team members. 
During this period, we undertook 
some strategic consultations with 
team members, looking to take 
advantage of some of the positive 
opportunities opened- up by the 
Covid pandemic, for example 
working from home. We have started 
implementing a post Covid future 
with a workforce that is working from 
home with some days in the office.

There has been some excellent news 
on the funding security front with all 
of our DSS contracts being renewed, 
most to 2026. This completely 
changes our funding profile and 
provides us with security and the 
capacity for long term planning.

I am pleased to report we have 
done very well in our tender bids. 
Since 2012, CCWF has sought 
funding through 161 tenders, 
EOI or grant processes. Out of 
all submissions, 40% have been 
successful in gaining funding, 
57% were unsuccessful, and 3% are 
awaiting outcomes. This year so far, 
we applied for 19 tenders and our 
success rate for 2020/21 is 50%, 
the highest it has been since 2015/16.

Importantly, some of these successful 
tenders will enable us to expand our 
services in the domestic violence 
area for example where we continue 
to provide services to two and a half 
times the clients we are funded to 
support. A critical gap area for us has 
been the shortage of accommodation 
for women and children fleeing 
domestic violence and we have been 
able to secure funding which will 
address this.

The innovative work we started in 
Bourke continues. In March we 
launched a second social enterprise 
Cafe following on from the success of 
the Wilcannia coffee van. Both these 
Cafes have attracted very positive 
feedback from the community and 
provided real jobs and training.  
We are in the process of opening a 
hairdresser in Wilcannia providing 
a important service to the community.

After being approached by police 
about children being in the street 
at night we were able to pilot and 
launch a Kid’s Van operating 3 nights 
a week. This was supported and 
co-designed by the community and 
stakeholder group. Further elements 
are in planning based on feedback 
received by the community. 
This project has been an outstanding 
example of collaboration between 
NGOs and government agencies.

On the IT front we had a 3-day 
workshop with Telstra about the 
Microsoft Teams system which has 
highlighted an opportunity for us to 
explore something we have been 
keen on for some time: a centralised 
intake system. We also had an audit 
of our IT systems overall to ensure 
there were no gaps or missed 
opportunities in our usage of IT.

Cyber security considerations 
were identified as a key risk to 
our business continuity and we 
engaged a company (The Missing 
Link) recommended by our insurers 
to test our systems. This has 
enabled us to identify weak points 
and address these. Training of our 
team members to identify phishing 
scams will be a focus over the next 
few months.

CEOs 
REPORT
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Finally, we were successful in 
our bid to achieve accreditation 
under ASES. This was a great 
achievement as CCWF has 
never had accreditation before. 
As usual our team really shone and 
the feedback from the auditors 
was terrific. The Department of 
Communities and Justice requires 
us to be accredited against these 
standards for SHS-funded services 
with expectation that we be fully 
accredited by 2024.

I would like to express my 
thanks and gratitude to our 
team members who continue to 
shine and bat above their weight 
no matter the circumstances. 
And I would also like to thank my 
Board for their passion and their 
leadership. I would particularly 
like to express my appreciation to 
Bernard Boerma who has been 
the inaugural Chair of CCWF and 
who has unfailingly provided wise 
counsel and guidance as well as 
a terrific sense of humor. And I am 
looking forward to working with 
our new Chair, Stef Loader who 
has been an inaugural Vice 
Chair. And finally but not least, 
my deepest thanks to Bishop 
Columba who is so passionate 
about our services and our 
greatest advocate

Anne-Marie Mioche 

Chief Executive Officer
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This past year was a year of change, innovation, challenges, and renewed hope: 
for our Board, for our team and for our communities. The rains broke the long drought 
and brought new life and new struggles, as parched earth was replaced by floods 
and a mice plague, followed by the Delta variant of the COVID-19 virus arriving in 
the region. We live in challenging times!

This is the background in which 
our communities and people came 
together to celebrate what had been 
achieved and to plan and adapt 
to the new challenges ahead. We 
are very proud of the CatholicCare 
team’s response to COVID-19 
and the resilience, commitment to 
service, and innovation of our people 
in adapting. This Annual Report 
highlights some of the achievements 
and services provided across the 
414,000 square kilometre region  
we serve. 

A key focus has been on staff 
support, wellbeing, and safety, 
including access to vaccinations, 
essential to enabling CatholicCare 
to continue to provide services and 
support to the region. We have 
also supported our communities 
through our active social media 
profile, highlighting our services, 
as well as other services and 
announcements that are important 
for our communities.

Behind all this is our commitment 
to working for the common good, 
empowering individuals, families, 
and communities of western 
NSW by enhancing their social, 
economic, and emotional 
wellbeing and strengthening their 
networks of support.

The notion of the common good has 
both religious and secular roots going 
back to Catholic social teaching. 
We believe that this commitment 
to the common good can facilitate 
bringing people together to solve 
problems such as how we treat 
each other, especially the most 
vulnerable people in our region. It is a 
way also of finding common ground 
with other people – even those who 
don’t share our approach. Through a 
spiritual and practical commitment to 
the common good we can help make 
our common life better for all.

This year saw the fourth anniversary 
of the Uluru Statement of the Heart. 
We believe it is time to move forward 
and are keen to join in a genuine 
community conversation about the 
proposals, which chart a roadmap 
to peace.

The first three-year term of the 
inaugural Board came to an end 
in 2021. We thank the non-executive 
directors who served and/or 
continue to serve on the Board, 
for their commitment, wise counsel, 
and leadership. Two non-executive 
directors left the Board when their 
terms expired: Mr Michael Wright 
and Father Barry Dwyer and 
Dr Lana Leslie left from the Board 
during the year. We wish to express 
our appreciation for their contribution 
during this period.

This year also marked the handover 
from Mr Bernard Boerma, 
founding Chair, to Ms Stef Loader 
supported by Dr Mark Buhagiar as 
Deputy Chair for the next 3 years. 
Bernard remains on the Board as a 
non-executive director together with  
Ms Lynda Edwards, Mr Michael 
Digges, and Mr Allen Duggan.  
We also welcomed new directors: 
Mr Stephen Howarth, Mr Michael 
Lynch and Ms Karen Larkman to  
the Board during the year.

CHAIRS’ 
REPORT

CARE, COMPASSION AND COMMUNITY  
REMAIN CENTRAL TO OUR MISSION.
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CHAIRS’ 
REPORT

Connections to communities which 
we serve is one of the key criteria that 
we sought in new Board directors to 
complement our continuing directors. 
We also sought to boost specialist 
skills in social services and church 
governance. We are pleased with the 
balance of skills and expertise of our 
current Board, and with the diversity 
of the backgrounds of the directors, 
with which we aim to reflect the 
diversity of the communities which 
we serve.

We were fortunate to come together 
in Bourke with Bishop Columba, 
the CCWF leadership and local 
teams in March. We attended 
the opening of the Cooee for 
Coffee Cafe, our new social 
enterprise venue. At the opening 
we met with key stakeholders 
in Bourke, where we work closely 
with the community, other service 
providers and NSW Police to meet 
immediate needs such as the Kid’s 
Van program. We were privileged 
to see the positive impact that our 
team members and our programs 
have in our communities, as well 
as hear about the day to day 
challenges they face.

7

Bernard Boerma 

Outgoing Chair

Stefanie Loader 

Incoming Chair

As part of our three- day visit to 
Bourke and surrounds, we attended 
an Aboriginal Cultural Appreciation 
session developed and run by 
CatholicCare Wilcannia-Forbes’ 
Executive Leaders Jane Kemp 
and Christine L’Estrange. That 
session was followed up in May, 
and a further session is planned 
for the coming year to improve 
the Board’s understanding of the 
Aboriginal cultural context for 
our organisation. We continue to 
seek out and invest in a range of 
professional development and 
training for our Board members, with 
three members attending the AICD’s 
Governing for Vulnerable People 
course over the last two years.

One important investment in our 
future commenced this year with 
a pilot Men’s Behaviour Change 
Program in Parkes. As a service 
provider to women and children 
at risk of Domestic Violence, 
we are keenly aware of the need 
for programs to support men. 
Our pilot program is a crucial step 
to accreditation and a waiting list is 
already forming for future programs.

We congratulate the CEO, 
Anne-Marie Mioche, and her team 
for their leadership and on securing 
funding through to 2026 for around 
half of our programs over the last 
6 months. With these tailwinds, 
we are embarking on a review of our 
Strategic Plan in 2021/22. It is good 
time to test our plans for the future.

In this time of change, we thank 
the people of CatholicCare 
Wilcannia-Forbes for their 
commitment to the communities of 
western NSW and to our mission as 
an organisation, our funding partners 
for their confidence in our capability, 
and Bishop Columba Macbeth-Green 
and the trustees of the Diocese of 
Wilcannia-Forbes for their guidance 
and support.
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CatholicCare Wilcannia-Forbes’ second 
social enterprise cafe COOEE for Coffee 
BOURKE officially opened its doors 
on Thursday, March 11 to share its 
Awesome Coffee and Awesome Story.

Even as our cafe team were preparing 
for the official launch several customers, 
locals and visitors came in, so we really 
hit the ground running.

Our cafe team worked incredibly 
well, serving more than 60 coffees at 
the launch, that was more than one 
coffee every minute and all reports are 
it is really awesome coffee. To date we 
have made and served over 7500 coffees 
(despite lockdown).

The new training cafe will become a 
hub for the many CCWF events and 
programs we host to support the 
community. Our gift shop will feature 
art and creative pieces made from local 
artists from western NSW.

There has been tremendous support 
from the community and travellers and 
we thank everyone who has supported 
us so enthusiastically in our first year at 
Bourke. Every dollar spent in this social 
enterprise cafe is being used to create 
jobs and training or to address social 
issues in our community here in Bourke. 
By supporting the cafe people are in 
investing in the community’s future.

WHY SOCIAL ENTERPRISE

We work with individuals, families and 
communities to overcome distance, 
drought, vulnerability and entrenched 
risk factors but our amazing team of 
support workers often find the limiting 
factor is a LACK OF OPPORTUNITY — 
often a lack of real jobs.

Through our social enterprises, 
we particularly focus on employing local 
people who do not have access to work, 
training or other opportunities. It is 
often a direct pathway for our clients to 
regain confidence, job and life skills and 
eventually gain financial independence.

IMMEDIATE 
OPPORTUNITES

Our Wilcannia and Bourke 
COOEE for COFFEE cafes 
offer immediate jobs and training 
opportunities for local people as well as 
pathways to further work and training in 
the future.

Every dollar spent at our social 
enterprise cafes is being used to create 
jobs or to address social issues in those 
communities.

Our two COOEE for COFFEE cafes in 
Wilcannia and Bourke are very popular 
locally and with travellers.

We have received outstanding reviews 
on social media and more people are 
making sure they visit one, if not both, 
as they travel around Australia. We are 
already renowned as having Awesome 
Coffee with an Awesome Story.

OUR FUTURE

COOEE Social Enterprise - is how 
we can all support and invest in our 
community’s future. We are hoping 
to expand our social enterprises to 
incorporate important local services 
in many of our rural and remote 
communities.

Based on the success of our COOEE for 
COFFEE cafes operating in Wilcannia 
and Bourke we are fast tracking a project 
in Forbes to meet community need. 
We are also looking to open two 
more social enterprises in Wilcannia 
following the devastation from the 2021 
COVID pandemic striking a sustained 
blow to the whole community.

Our 
Social  
Enterprise 
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FAMILY AND 
RELATIONSHIP 
SERVICES

HIGHLIGHTS
May 2021 – Men Behaviour Change 
Program (MBCP) pilot started 
This was a huge milestone in our MBCP journey, the pilot 
team consists of two facilitators a women’s advocacy 
worker and a men’s caseworker.

In May 2021, we hosted the Essential Skills in MBCP 
training in Parkes with eight CCWF team members 
completing the training with the hope they become the 
next generation of MBCP facilitators across the diocese. 

For the pilot, we invited Corrections and the Department 
of Communities and Justice to refer men into the 
program and received a total of 12 referrals with eight 
entering the group. The program will run for a total of 
20 weeks, finishing in October 2021—We already  
have men on a waiting list for the next group. 

(See page 14 for more infromation.) 

Partnership with the Fathering Project

CCWF has formed a partnership with the Fathering 
Project as a way of providing ongoing engagement of 
fathers with their childrens’ schools and other fathers 
whilst having access to valuable resources for Dads. 
This partnership adds value to the CCWF’s Dads in 
Schools activity. To date three schools in Parkes have 
signed up for the Fathering Project. 

Showing resilience 

While our face to face service delivery was impacted 
by COVID 19 we have held onto the successes and 
our team members have actively pursued new and 
innovative ways to stay support our clients.

We continue to offer RAGE Anger Management via 
Zoom to meet demand and create access for clients 
from other communities. This method of delivery has 
enhanced quality and reach of our services.

10

Family Relationship Services fosters positive family relationships to achieve 
better outcomes for children. This is achieved through individual support 
under a case management framework, mediation, education workshops  
and peer support groups. 

With funding support from Aboriginal Family Health Strategy; Department of Social Services 
Regional Family Dispute Resolution Services, Department of Social Services Famly and 
Relationships Services; Mary Ward International and Oxfam, we provided:

 Regional Family Dispute Resolution in Broken Hill
 Aboriginal Men’s Programs in Condobolin, Narromine and Bourke
 An Aboriginal Men’s Hub in Bourke 
 Men and Family Programs in Forbes, Parkes, Narromine and Lachlan 
 A Men’s Behavioural Change Program in Parkes

information
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ENHANCING WELLBEING

CASE STUDY
We received five referrals from across 
our region into our RAGE program from 
different sources including self-referral, 
corrections and solicitors.

One of the participants was able to 
engage more due to the training being 
online. He had physical concerns but 
was able to work around that with the 
use of a camera, shades and lighting.

Another participant would not have 
been able to attend without breaching 
an AVO due to the program’s location.

Our support worker delivered a 
loan phone to him so that he could 
participate using the Zoom platform. 

While another participant was a younger 
man who had appeared shy and 
withdrawn. His confidence grew  
with every Zoom session. He stayed 

engaged with the worker and 
completed Circle of Security and 123 
Magic through one-on-one delivery.

We were also able to engage with 
clients who would not normally have 
engaged in a RAGE group. We were 
then able to consult with some of 
these men later as part of the  
CCWF advisory group for the  
design of the Men’s Behaviour 
Change Program. 

WE HAVE TEAM MEMBERS IN  

BOURKE  
BROKEN HILL 
CONDOBOLIN 
FORBES 
NARROMINE 

561 
MEN  
SUPPORTED

WE HELD 17 
EVENTS FOR 

2758 
PARTICIPANTS

2095
 INDIVIDUAL 
SUPPORT  
SESSIONS

Number of  
sessions

Number of 
group sessions 

(>1)

Attendances Individuals

0

50

100

150

200

During 2020-21 there was a significant increase in the delivery of structured education activities to 
adult men for anger management (RAGE) and parenting (123 Magic, Circle of Security, Triple P). 
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People are the heart  
of our organisation
Thirteen years ago, Tegan Hull 
was 15, she had just found out 
she was pregnant, she was 
scared and she was anxious.

The other mums were older 
but they really helped me 
along the way.”

“I was really intimidated 
because of my age but now I 
look back I see how important 
it was getting used to the group, 
getting to do all the activities 
and getting to know their kids 
really helped me a lot before I 
had Shakiya,” Tegan said.

“I didn’t really know what to 
expect having a baby. There was 
a lot of judgement and I lost a lot 
of friends because they weren’t 
allowed to associate with me,” 
Tegan said.

“Jane (Kemp, former family 
worker and now Aboriginal 
Executive Leader) asked me to 
join the CatholicCare Mum’s 
group, so that helped a lot. 
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Since that early connection 
with her mum’s group, Tegan 
is now part of the team at 
CatholicCare Wilcannia-Forbes’ 
Narromine team.

“I am an Aboriginal Early 
Childhood Educator and I 
provide 1:1 support to families in 
our community,” Tegan said.

“I love my job and I know my job 
really well because I have lived 
it, so when I’m helping families 
I am able to react with empathy 
and understanding,” Tegan said.

“I go into homes and work 
with families to encourage 
them to enrol children into 
early childhood programs. 
We also work to meet childhood 
milestones and targets at home,” 
she added

Known as the Aboriginal 
Families as Teachers program, 
Tegan offers in home, 
judgement-free support.

“In my first year in this role I 
think we had 36 enrolments in 
preschool, school transition and 
childcare,” Tegan said.

“I’ve got a strong connection 
with the preschool, the public 
schools for transition and our 
families,” she added.

The first 2000 days of a child’s 
life (from conception to age 5) 
are critical in helping a child 
to develop lifetime learning. 
Ensuring children can develop 
physical, cognitive, social and 
emotional health will help 
children establish the ability for 
lifelong learning, they will be less 
likely to drug and alcohol misuse, 
antisocial behaviour, obesity, 
health risk factors, premature 
aging and memory loss.

“It is a child’s right to grow 
up in a nurturing home and 
some parents didn’t have that 
themselves so we are here to 
support all our families.”

“The good news is becoming a 
better parent is easy to learn. 
I am so proud of so many of the 
families I am lucky enough to 
support. So often I am just there 
as a backup and a safe person 
in case something new pops up 
with their little ones,” Tegan said.

“Tegan’s trajectory at CatholicCare 
Wilcannia-Forbes is typical of our 
local employment approach as we 
identify the individual’s skills and 
goals and align these to a suitable 
career pathway,” CCWF CEO 
Anne-Marie Mioche said.

“We specifically try and identify 
potential candidates in our 
communities, to cultivate and 
support them.”

“Often these candidates 
progress to leaders and key team 
members in our organisation,” 
Ms Mioche added.

“There are many, many examples 
of this transformative change 
within our organisation and 
our team leaders are ready and 
willing to continue to create 
opportunities for the many 
extraordinary individuals we 
have in our organisation.”

“Our team is our strength, is not 
a phrase we share lightly but 
everyday I am amazed at the 
extraordinary and innovative 
ways our teams support our 
communities,’ Ms Mioche said.

Tegan now draws upon her lived 
experienced of being judged 
and it is her inspiration and 
purpose for her to make sure 
her programs and services are 
inclusive. There is no judgement 
‘because I know how it feels’ and 
I don’t ever want anyone to feel 
like I did.

She also draws on her life 
experience as mum of a 
bustling family of five, 
aged 13 to 5. Her youngest, 
the adorable Nash, was born 
early at 24 weeks and has been 
diagnosed with ADHD,  
Autism and Behavioural  
Deficit Disorder.

“He’s a handful but I have been 
able to go and really look into his 
triggers and share my growing 
knowledge with our families,” 
Tegan said.

When he was little, I noticed 
his diet was very repetitive, 
he needed his routine or there 
were tantrums, he struggles 
to focus and his gross and fine 
motor skills were not at a level 
you would expect.

Tegan now readily shares her 
new knowledge of living with 
Nash since his diagnosis.

“We have worked really hard as a 
family to help learn ways he can 
self-regulate and how we can all 
create positive ways for him to 
interact and play – we are always 
learning new things,” Tegan said.

Tegan Hull with her family, Shakiya (13), 
Skylar (10), Sianna (10), Shayleigh 8 and  
the indomitable Nash (5).
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FINANCIAL 
COUNSELLING  
AND CAPABILITY

Our team of eight Financial Counselling and Capability team members are  
non-judgemental, qualified professionals who provide support, information and 
advocacy to people in financial difficulty. People from all walks of life can find 
themselves with money problems. 

Based in Forbes, Narromine, Dubbo, Orange and Broken Hill, our Financial Counsellors provide 
outreach as far as Lithgow in the east, Lightning Ridge in the north and Young in the south. We support 
our clients by gathering information and offering realistic solutions. We walk with and support our clients 
to make their own decisions to take control of their financial situation. We often negotiate with banks, 
utility, government agencies, local Councils and other credit providers to secure fair outcomes for 
clients experiencing hardship and money worries. 

We offer appointments face-to-face, via video link or over the phone to help with:

 Managing finances 
 Advocating and negotiating for clients
 Advising on mortgage and rental stress options
 Providing gambling support 
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HIGHLIGHTS
We employed our inaugural 
Aboriginal Financial Counselling 
Intern in 2020. She is currently 
studying for a Diploma of Financial 
Counselling. From July 2020 – 
April 2020 we were able to employ 
and train a Financial Capability 
Worker based in Warren (recipient 
of annual FCAN sponsorship for 
Diploma costs $5k).

We implemented our innovative 
new mentor model with our Senior 
Financial Counsellor proving 
specialist support to our two 
trainee financial capability workers.

We have fine-tuned our Central 
Intake and Stepped Care models 
to increase capacity whilst 
ensuring resources are allocated 
to our most vulnerable and 
disadvantaged clients. We cater to 
client preference where possible 
and unless face-to-face is required, 
quite often a Financial Counsellor 
can be supporting a client who 
resides 6 – 10 hours away. 

We successfully implemented a 
buddy system with groups of three 
team members supporting and 
upskilling each other. Two Team 
Members were given opportunities 
to develop formal casework 
supervisory capacity. 

Despite being outside our 
DSS and OFT funding areas, 
we extended our outreach 
service to Dareton, Wentworth 
and Balranald due to community 
requests, with a small grant from 
Financial Counselling Foundation 
($10K). In addition to providing 
support via distance, our Financial 
Counsellors conducted three 
well-received visits providing 
individual FC appointments, 
community education workshops 
and service provider gatherings.
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2374 
HOURS OF SUPPORT

5360 
ATTENDED 
EVENTS
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STRENGTHENING NETWORKS OF SUPPORT

WE HAVE TEAM MEMBERS IN  

BROKEN HILL 
DUBBO  
FORBES 
NARROMINE 
ORANGE

GOOD NEWS 
STORY 
A single parent recently separated 
from her husband after years of 
domestic violence and still suffering 
mental health issues presented with 
significant financial strain, requesting 
information regarding bankruptcy due  
to her unaffordable car loan.  

The Financial Counsellor conducted an 
in-depth investigation and discovered 
a case of unfair lending. When in a 
highly vulnerable state, the client was 
coerced into buying a $35,000 car, 
and incredibly, the car yard salesperson 
provided falsified details to get the  
loan approved.

Although the car had already been 
repossessed, the client was still being 
pursued to repay the residual $20,000.

On the client’s behalf, the Financial 
Counsellor lodged and won an 
unjust lending case against the 
finance company, to be remedied by  
a full debt release of $20,000.

The client was overjoyed and relieved 
by the outcome, stating it would remove 
her stress and anxiety and help her to 
move forward with a brighter future.  

328 
NEW 
 PARTICIPANTS



16

Delivery of separate programs 
for men and women in 
small communities has 
highlighted to CCWF a need 
for an integrated service 
response, working with the 
entire family. We found this 
to be true for programs across 
the entire spectrum of service 
delivery, from prevention 
to early intervention right 
through to crisis response.

It is quite common that in our 
communities, a CCWF program 
works with a mother and her 
children (e.g. Parenting and 
Early Childhood Services or 
Women’s Safe House) whilst 
another works with the partner 
(e.g. Aboriginal Men’s Program). 
Family relationships are often 
fractured. The disconnect 
in family support tends to 
reinforce this fracture,  
adding to family conflict.

It has become evident that the 
lack of an integrated service 
response, working with 
the entire family, prevents 
achievement of sustainable 
outcomes for families.

Adding the layer of Domestic 
and Family Violence, this has 
also proven to be true. All too 
often, we work with victim 
survivors, women and children, 
providing a crisis response (e.g. 
Women’s Safe House) whilst 
our programs focused on males 
support their partner under an 
early intervention/ prevention 
framework.

Once the crisis has been 
addressed for the victim 
survivors and they return home, 
the cycle of Domestic Violence 
continues until they present to 
our crisis service again.

We saw an urgent need for 
programs that work with the 
perpetrator, the man you use 
violence. Unless we were able  
to offer a service response to  
the victim survivors and the 
men who use violence against 
them, under an integrated 
framework, we had little chance 
of stopping the revolving door 
and creating change.

Men’s  
Behavioural 
Change  
Program

MEN BEHAVIOUR CHANGE PROGRAM BRIEFING PAPER 
Prepared by CatholicCare Wilcannia-Forbes (CCWF) 

men who
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HOMELESSNESS 
AND DOMESTIC 
VIOLENCE

HIGHLIGHTS
We provide a client-centred 
approach with consideration to 
cultural safe practice to create an 
environment that places priority 
on safe and humility where there 
is no imbalance of power, is free 
from racism and discrimination and 
are in line with protocols for each 
community. Our Specialist  
Homelessness Service (SHS) team 
provide access to short, medium 
and long term safe secure crisis 
accommodation, food and transport.

Services include: 

–  Emergency and Temporary 
Accommodation and support

–  Transitional accommodation  
and support

–  Case Management and 
client-focused case coordination

– Domestic Violence Response 

– Supported Referral

– Brokerage Support

–  Early Intervention and Prevention 
Activities - tenancy support

Through our Reconnect services, 
we offer a community based early 
intervention and prevention program 
for young people aged 12-18 years 
and their families of age who are 
homeless or at risk of homelessness, 

Reconnect services provide 
counselling, group work, mediation 
and practical support to the whole 
family, including:

–  Assessment and goal setting 

–  Case management 

–  Referral and Advocacy

–  Group work

–  Brokerage - counselling

–  Mediation 

–  Collaboration with other services

WE’VE HELPED 
62 WOMEN AND 
33 CHILDREN  
with safe house accommodation 
in Bourke and Forbes in the  
past year.

BETWEEN 25-30%  
of our homelessness services 
clients indicate domestic 
violence as the main reason 
they are seeking support.

In February this year SHS received 
a referral from Family Violence 
Legal Service at Cunnamulla for 
a women and child escaping 
domestic violence. She was one 
of many to received support for 
her immediate needs of safety, 
housing and wellbeing. 

After being accommodated at 
the safe house for three months 
the client and child had the 
opportunity to rent and move into 
the CCWF transition house in the 
community supported by Housing 
Provider Compass. 

This allowed her to continue 
engaging CCWF for case 
management support and reduce 
the likelihood of her returning to  
the violence that puts herself and 
child at risk.  

Our team assists individuals and families who are homeless or at risk of 
homelessness with a goal of independence and sustainable living; better health  
& wellbeing – physically, mentally and financially. 

Our services are open to everyone, with a focus on high-risk groups including; Aboriginal, CALD,  
Refugees, Immigrants, Domestic family violence victims and post-release prisoners. 

18
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1357
CLIENTS 
ASSISTED 

7210 
EVENT 
ATTENDEES

SERVING THE WHOLE COMMUNITY

19

GOOD NEWS 
STORY 
Sixteen year old Penny* is one of 
12 female participants aged between  
15-18 years of age in the Reconnect 
Program. Penny self-referred to 
Reconnect at the beginning of 2021 
as she had lost her mother a few years 
back and was placed in foster care 
until relatives could take on her care 
responsibilities.

Penny felt lost and alone and without a 
sense of worth, she was not engaging 
with services and her school attendance 
rate fell as a result of the lack of family 
support and losing her mother.

While attending the Reconnect Program 
Penny has built confidence through 
participating in peer group activities, 
discussions and life skills development.

Penny has participated in goal setting to 
obtain her Learner drivers licence and 
gain employment. She is now also 
more active with mental health, sport and 
recreation through the following services:

–  Employment Services and Support 
She continually works to improve her 
customer service skills. Penny has 
also applied for a role as a youth 
worker and says she “enjoys work  
and is ready to change her life and 
stay positive”

–  Birrang Leaner Driver Program 
Penny is enrolled in the drived program

–  Drug and Alcohol Support 
She engages with support services

–  League Tag Bourke Rugby League  
Penny actively participates and has 
purchased new footy boots

Penny is showing great confidence, 
achieving her goals and enjoying a 
sense of happiness and independence.

*Name change to protect privacy

WE HAVE TEAM MEMBERS IN  
BOURKE 
COBAR 
CONDOBOLIN  
FORBES 
LAKE CARGELLIGO 
PARKES

WE’VE SUPPORTED 

430 
CLIENTS AFFECTED 
BY DOMESTIC AND 
FAMILY VIOLENCE
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MENTAL 
HEALTH

NPP
Our National Psychosocial Program 
(NPP) provides individual support 
to people living with serious 
mental illness in far west NSW. 
The program model aims to walk 
alongside people in their recovery 
and help them connect with their 
community and build resilience to 
live fulfilling lives.

The NPP program recently 
expanded to offer psychosocial 
services to new clients outside 
of Broken Hill. Our program and 
services include:

Individual Support

Group Support

Assisstance with NDIS

Navigating

FMHSS
CatholicCare Wilcannia-Forbes’ 
Family Mental Health Support 
Service helps young people 
aged between 0-18 who are at 
risk of or showing early signs of 
mental illness. Individual services 
include support to young people 
and their families and mental 
health well-being programs. 
The program also participates 
widely in community events to raise 
awareness of early intervention 
and to help the community have 
a better understanding of and 
response to mental health issues 
affecting young people.

FCMHP
CatholicCare Wilcannia-Forbes’ 
Family and Carers Mental Health 
service improves the health and 
wellbeing of people who are caring 
for others suffering from mental 
illness. It provides activities to 
raise awareness to improve a 
carer’s knowledge, as well as an 
understanding of their own self care 
and general health.

A carer’s quality of life, health 
and wellbeing can be severely 
impacted due to their complex 
caring responsibility through stress, 
stigma, loss and grief, isolation and 
financial constraints.

The primary focus of our Mental Health Programs is to improve the social and emotional 
wellbeing of those suffering from mental illness, their carers and families. 

We offer support through:

  The National Psychosocial Transition Program (NPP) supports people aged  
16 and over who are living with a chronic mental health condition

  The Family Mental Health Support Service (FMHSS) supports children aged 0-18 who may be at risk of  
mental illness and their families

  The Family and Carers Mental Health Program (FCMHP) supports carers and family members who support 
someone who is affected by mental illness.

Our services offer early intervention supports to young people and their families to improve their emotional and social 
wellbeing, with a specific focus on vulnerable and at risk families and those from culturally disadvantaged backgrounds.

Our team consists of experienced mental health support workers who deliver structured evidenced based group and 
individual interventions for young people and their families.

20

WE SUPPORTED  

481 
PARTICIPANTS 

4317 
SUPPORT SESSIONS

Navigating services
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WE HAVE TEAM MEMBERS IN  

BROKEN HILL 
FAR WEST 
DARLING SHIRE 
WENTWORTH

GOOD NEWS 
STORY 
A Family and Carer Mental Health 
(FCMHP) worker received referrals for 
a family with extremely complex needs. 
She attended a collaborative meeting with 
a partner organisation and registered two 
participants, a husband and wife. The wife 
was caring for her husband who had 
undergone a recent alcohol detox program 
and had ongoing mental health issues.

As well as being a fulltime carer, the wife 
also had a history of Anxiety, Depression, 

Borderline Personality Disorder and Post 
Traumatic Stress Disorder.

In January, the wife was admitted to Neami 
National Broken Hill, then transferred to 
the Inpatient Unit and was waiting to be 
transferred to Bloomfield, Orange.

The couple are also currently caring 
for their son who has a diagnosis of 
Attention Deficit Hyperactivity Disorder 
and Asperger’s.

Both carers, who are on government 
payments are struggling financially and 
are facing eviction. They have struggled to 
pay $310 a week in rent for an unsuitable 
house – there is no electricity in half 

the house. They are now being supported 
by the New England & Western Tenants 
Advice & Advocacy Service.

The wife has a National Disability Insurance 
Scheme (NDIS) Package, but had not 
received any services, since meeting 
access to the scheme. After contacting the 
Local Area Coordinator (LAC), I the FCMHP 
worker was able to set up NDIS support 
services for the wife and confirm the son’s 
accessibility to the NDIS.

She also made appropriate referrals 
to ongoing services that can assist in 
supporting the family through these 
difficult times.

WE SUPPORTED 
35 PARTICIPANTS 
AND REGISTERED 23 
NEW PARTICIPANTS 

WE PROVIDED

820 
INDIVIDUAL
SESSIONS

RESPECT - PRIVACY - TRUST
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2850 
HOURS OF SUPPORT

SUPPORTED 

313 
CARERS

150 
NEW 
 PARTICIPANTS

FC
M

HP
NP

P

no apostrophe please

gaining access (instead of meeting) please

no I please
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PARENT 
CHILD 
SERVICES 

Targeted Early Intervention 
Good News Story

Joan is 26 years old and of Aboriginal 
descent, she was pregnant and had a 
one-year-old child when she came to 
live at a CCWF refuge fleeing domestic 
violence. She also had two older 
children from previous relationship 
who were in foster care.

Joan was feeling very isolated and 
was not connected to other families in 
the Forbes area.

She was anxious about her parenting 
due to having the previous children 
removed and her former partner 
had supervised visitation with the 
children which impacted on Joan’s 
emotional wellbeing.

Joan wanted some support from 
someone who she could talk to 
and trust. She was worried her younger 
children would be removed like her older 

children. When the baby was born Joan 
was struggling with breastfeeding which 
was adding to her stress.

Joan had a large housing debt.  
She had no real family support or 
peer supports; therefore she felt  
very isolated.

It was critical to build a trusting 
relationship with Joan. The TEI 
Family worker was able to build 
this relationship by listening to 
Joan’s story, respecting her choices 
and providing positive feedback 
when Joan had accomplished 
a goal, continually offering Joan 
encouragement even when Joan  
was feeling worried or anxious.

Once Joan felt comfortable discussing 
her situation, a comprehensive needs 
assessment was completed. Through 
intake and assessment, we developed 
a case plan and set manageable goals 
for Joan to complete; these were 

in line with the agreed expectations 
documented in DCJ open case.

It was also important to maintain 
weekly contact with Joan and offer 
her encouragement and support to 
attend other activities under TEI eg: 
Indigenous supported playgroups, 
peer support groups.

Our Family worker also supported 
Joan when attending appointments for 
her children (Early Childhood Nurse, 
hearing test).

Joan agreed to participate in parenting 
education that was delivered through 
a flexible approach, tailored to her 
circumstances (i.e., through individual 
delivery at the refuge & zoom). She 
completed 123 Magic, Tuning into 
Kids and Breast-Feeding Education.

Joan grew trust and confidence 
and is now connected socially 
in the community. She attends 

Our Parents and Child Services Programs help families facing multiple complex 
issues to build parenting capacity, skills and knowledge to create positive 
wellbeing and safety for families and children to the age of 18. 

We work with families providing practical assistance, information, and referrals to appropriate services dealing 
with education, emotional, developmental and physical care of their children. We help by providing flexible, 
practical support that is tailored to individual clients’ needs, helping to create long-term change in how families 
support each other. We also provide young children with opportunities to learn, grow and develop through safe 
and supported play. We offer:

 Indigenous supported playgroups

 Peer support groups

 Parent education sessions

 Community events

22
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EMPOWERING OUR COMMUNITY

WE HAVE TEAM MEMBERS IN  
COBAR  
CONDOBOLIN  
BOURKE  
BROKEN HILL 
FORBES  
LAKE CARGELLIGO 

MENINDEE 
NARROMINE 
NYNGAN 
PARKES 
WARREN 
WILCANNIA 

GOOD 
NEWS 
STORY 

 1526
REGISTERED 
PARTICIPANTS

57 
COMMUNITY 
EVENTS
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5572 
SUPPORT 
SESSIONS

Home Visiting in Bourke 

The Bourke family worker has been able to assist 
a mother with her breastfeeding challenges, 
thanks to her Breastfeeding Mentoring Training. 
The mother was having significant issues and 
was seriously considering giving up breast 
feeding her baby.

However, the family worker helped mum to 
attach her baby and provided information that 
helped lessen her discomfort and anxiety.

Mum is continuing to breast feed and she is 
starting to enjoy the experience of feeding  
her baby.

Indigenous supported playgroups 
and peer support groups. Our TEI 
Family Worker introduced Joan 
to local Aboriginal Elder who also 
offered support and helped Joan 
to feel accepted in the Aboriginal 
community.

Joan is feeling more confident 
in her parenting role, she is 
participating in conversations at 
playgroups and is introducing 
positive strategies for her children. 
Joan has secured safe and secure 
housing for her and her children. 
She feels empowered achieving 
goals and setting new goals.

During COVID-19 restrictions we 
were unable to maintain face to face 
contact with Joan.

During this period the TEI family worker 
delivered a weekly activity/ information 
pack to the family. The pack included 
activities for the children and parenting 
tip sheets for Joan. After each pack 
was delivered, the TEI family worker 
called Joan and discussed the pack 
– ‘were the children showed interest 
in the activity’, ‘did they struggle with 
any aspects’, ‘did the child participate 
well in the activity’ and did Joan 
feel that the activity supported her 
children’s age development? They also 

discussed any parenting issues that 
Joan was struggling with, this contact 
also enabled the relationship to grow.

Since participating in TEI program, 
Joan has grown, when she is having 
a bad day she feels comfortable 
to pick up the phone and speak to 
our Family worker about her day. 
The same applies when Joan has 
a good day; she will ring the Family 
Worker to share her highlights.

delete - story and heading please. Story from last year 
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Dealing  
with  
grief  
and 
loss 

Zoom Engagement with  
JT who is 8 years old boy  
from Broken Hill has helped 
with his grief and loss.

The activity was called a memory 
lantern – in which a resource 
pack of materials was delivered 
before the engagement started. 

JT lost his grandma about six 
months before. He was very close 
to her and the lantern helped 
him think about his grandma 
and everything he missed  
about her. 

JT positively expressed his loss 
and talked intensively about all 
the things he loved about her. 
He drew pictures to put around 
the lantern of them playing Uno.

JT talked about how he missed 
this activity, and explains why he 
wanted to play Uno during the  
face to face sessions. 

JT’s mum overheard this wish and 
said I can play Uno with you ...  
the smile on JT’s face was priceless. 

JT also missed his Grandma 
reading to him and always gets 
out his Grandmas favourite 
picture books. 

Lastly, JT drew his Grandma 
giving him sugar-free lollies, 
which he always enjoyed and 
now remembers her when he 
eats them. 

The session was emotional but 
lovely to see JT and his mum 
connect and talk about the 
significant loss in their life  
that they miss greatly.

JT also made a memory jar which 
had a candle inside that can be 
lit so they can reflect on all the 
lovely memories made together. 

Photo used with permission.

delete page - replace with a lovely pic please
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Anne-Marie Mioche 
Chief Executive Officer

Anne-Marie Mioche commenced as 
CEO of CatholicCare Wilcannia-Forbes 
in January 2017 and brings a strong 
commitment to the values embodied in 
principles of Catholic social justice.

Anne-Marie is passionate about 
doing all she can to support work 
environments that nurture care, 
compassion and service to those  
in need.

Previously she has led several 
national not for profit companies 
and associations including Families 
Australia and Carers Australia, which 
she established. During her career 
Anne-Marie has been employed in 
the political sphere as an adviser to a 
Commonwealth Government Minister 
and has worked at senior levels in the 
Commonwealth Public Service.

In the Commonwealth Department of 
Health, Anne-Marie headed a taskforce 
that was responsible for developing 
Australia’s first national strategy for 
the prevention of Aboriginal and 
Torres Strait Islander suicide. She has 
had responsibility for and managed 
$45 million worth of projects including 
programs for the Stolen Generations 
and programs around Aboriginal 
and Torres Strait Islander social and 
emotional wellbeing.

Anne-Marie has extensive knowledge 
and understanding of Government 
policy as well as issues relating to rural 
and remote issues and challenges in 
the lives of First Australians.

Kate Gibson 
Deputy CEO

Kate Gibson has worked with 
CatholicCare for more than 10 years 
as the Director of Programs and 
Service Delivery and now the 
Deputy CEO. She had previously 
worked at the Catholic Education 
Office as a Senior Education 
Officer and Coordinator of Schools 
Curriculum and was awarded the 
Brother John Taylor Award for 
Excellence in Catholic Education 
for her significant commitment to 
education within the Diocese of 
Wilcannia-Forbes for over 20 years.

Kate has lived and worked in 
Broken Hill, Trundle and Forbes and 
has held management positions at 
several schools in our diocese.

Kate is very aware of the social issues 
impacting our diocese and has a 
strong commitment to the CatholicCare 
Wilcannia-Forbes mission, vision and 
values. Her central focus is ensuring 
that we are providing the highest 
quality of service for our participants 
and communities with an emphasis on 
continual growth and improvement.

She has specifically trained in Planning, 
Techniques and Communication 
in Public Participation, Mercer Job 
Evaluation, Staff Supervision and 
participated in the Harvard Business 
School for Social Enterprise.

Margie Johnson 
Chief Financial Officer

Margie Johnson has more than  
20 years of experience in accounting, 
including management accounting, 
business management, taxation 
and superannuation. Margie is a 
Certified Practicing Accountant 
and has worked for CatholicCare 
Wilcannia-Forbes since 2007.

Margie has a Bachelor of Agricultural 
Economics from the University of 
Sydney and a Masters of Accountancy 
from Charles Sturt University.

Using her knowledge and experience, 
Margie has guided CatholicCare 
Wilcannia-Forbes through the transition 
to a company and with the Executive 
Team will continue the journey of 
growth and expansion of services to 
achieve the strategic objectives.

OUR EXECUTIVE
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Stefanie Loader 
Chairperson and Company Director

Stef is a former mining industry 
executive and aspiring small-scale 
farmer. She has lived and worked in 
remote communities in Laos, Peru, 
Canada, London and New Dehli  
and now calls regional NSW home.

Stef’s focus is on building diverse, 
regional economies and strong, 
supportive regional communities.

This includes the work of CCWF in 
encouraging strong social networks 
and wellbeing, supporting vulnerable 
and potentially vulnerable people as 
well as growing economic activity.

“I want to see my region, the central 
west and western NSW communities, 
grow and thrive for many years to 
come. That’s why I am on the board 
of CatholicCare Wilcannia-Forbes.”

Dr Mark Buhagiar 
Deputy Chairperson and  
Company Director

Before taking on his current role 
as the Head of Clergy Health and 
Wellbeing for the Catholic Diocese 
of Parramatta, Mark worked for over 
15 years within the healthcare sector 
in a variety of clinical, research and 
management roles.

He has experience in both the 
public and not for profit sectors, 
with a particular focus on 
rehabilitation, palliative care and 
residential aged care.

“I am on the board of CCWF because 
its drive to empowering individuals, 
families and communities, in a 
practical and tangible manner that is 
inspired by our Creator and imbued 
with a spirit of justice. This aligns with 
my own work ethos and gives real 
direction to my working life.”

Allen Duggan 
Company Secretary, Public Officer 
and Company Director

Allen has been a solicitor for more 
than 50 years. He has worked as  
a consultant, sole practitioner and as  
a partner in firms in Sydney.

“My love of the law comes down to a 
feeling of being able to help people, 
really in its most simple form.”

Practising since 1969, Allen has vast 
experience in land and property law, 
commercial law, estate planning, 
succession and family law.

He credits his career with giving him 
the skills to serve the community 
with more than 10 years on the 
CentaCare Advisory Board and 
now as a director of CatholicCare 
Wilcannia-Forbes along with other 
service organisations.

OUR BOARD
Bernard Boerma 
Company Director

Bernard is a teacher at the University 
of Sydney and a non-executive 
director of a number of not for 
profit human services and research 
non-government organisations.

He has held senior leadership 
and policy development roles 
in the human services sector, 
including 13 years as CEO of 
CatholicCare Sydney. Bernard has 
research interest in social justice 
and the impact on human service 
NGO values when operating in a 
market-based service context.

He has a passion to build a just 
society and a better world in which 
all people are treated with dignity and 
have an opportunity to contribute.

Lynda Edwards 
Company Director

Lynda is a descendent of the 
Wangkumara people of far west 
NSW and is a passionate advocate 
for financial inclusion, fairness and 
financial resilience for Aboriginal 
and Torres Strait Islander people 
across Australia.

Lynda joined the consumer advocacy 
movement in her role as Coordinator 
Financial Capability with Financial 
Counselling Australia. Lynda is also a 
past team member of CatholicCare 
Wilcannia-Forbes.
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Michael Lynch 
Company Director

Michael was ordained in Ireland in 
1963 for the Diocese of Bathurst. He is 
now living in Parkes and has been 
involved in parish pastoral work for the 
past forty years. Michael has worked in 
Child Welfare with the Department of 
Community Services for 23 years. 

He is a lifetime member of the 
St Vincent de Paul Society, being the 
Social Justice Representative and 
Spiritual Advisor for the Diocese 
of Wilcannia Forbes. He is the 
chairperson of the newly formed 
Diocesan Ecology, Peace and Justice 
Commission. He is co-chairperson of 
the Parkes Prostate Cancer Awareness 
and Support Group.

Michael was awarded the Parkes 
Citizen of the Year for 2020, 
principally because for his work 
assisting the farming community 
through the drought.

Michael Digges 
Company Director

Michael worked in senior 
management roles in private industry 
before his current role as the 
Executive Director, Administration and 
Finance of the Catholic Archdiocese 
of Sydney. The Chancery provides 
administrative and accounting 
support to the parishes.

“I see my role on the board of 
CatholicCare Wilcannia-Forbes as 
both a support to management and 
also exercising oversight on behalf  
on the Diocese.”

“Outreach to those less fortunate, 
in particularly, our Indigenous brothers 
and sisters, is something that I regard 
as an essential duty of the Catholic 
Church that I strongly support.”

Michael Moore 
Alternate Director

Michael is presently the Director of 
Finance for the Catholic Archdiocese 
of Sydney and Alternate Diocesan 
Financial Administrator for the 
Diocese of Wilcannia-Forbes.

Michael is a Chartered Accountant 
who has worked for several dioceses 
of the Catholic Church for over  
23 years.

Karen Larkman 
Company Director

Karen has significant international 
experience in senior executive 
positions relating to Safeguarding, 
Child Protection and Adults at Risk 
of Harm.

She was appointed to the position 
of inaugural Director of the 
Safeguarding and Ministerial Integrity 
Office for the Archdiocese of Sydney 
in 2015 and since November 2020 

she has been the Acting Director for 
the Professional Standards Office 
NSW/ACT.

Karen has relevant industry knowledge 
including corporate governance, 
an understanding of federal and 
government funding in relation 
to welfare agencies and financial 
and non-financial performance 
management indicators.

Karen has a BA (Hons) in 
Social Work, a Post Graduate 
Certificate in Management and is 
an accredited mediator. She is a 
graduate of the Australian Institute 
of Company Directors and is a 
Board member of both Sydney 
Catholic Early Childhood Services 
and CatholicCare Wilcannia-Forbes.

Stephen Howarth 
Company Director

Stephen Howarth’s family are from the 
Kurnu (Northern Baakandji) people of 
NSW and the Buttijii and Kunja people 
of South West Queensland.

Stephen lives in Bourke and has 
worked on various projects with the 
Bourke community. He is currently 
employed as the Senior Project Officer 
– Engagement with Aboriginal Affairs – 
NSW Department of Premiers  
and Cabinet.

Stephen has previously worked 
in crime prevention/community 
development and Aboriginal tenancy 
advocacy in Newcastle and Dubbo.

These experiences have enabled 
Stephen to build his skills in project 
management, building strategic 
partnerships and alliances, 
team leadership and facilitating 
ownership.
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Australian 
Service  
Excellence 
Standards

The Australian Services 
Excellent Standards (ASES) 
is a set of standards and 
national quality improvement 
program for non government 
organisations (NGOs) to continue 
to improve their business 
systems, management practices 
and service delivery. 

CatholicCare Wilcannia-Forbes’ 
whole team worked towards 
gaining accreditation across 98 
indicators and measures across 
its organisation. 

The audit process which 
included a comprehensive 
document review and interviews 
with team members, Board, 
stakeholders and clients.

It was determined CatholicCare 
Wilcannia-Forbes showed 
integrity throughout the 
accreditation process when 
the organisation was examined 
through a comprehensive audit 
trial – focussing on:

1. planning, governance, financial 
and contract management

2. people, partnerships and 
communication

3. Service provision

This three year accreditation 
is a guaranteed framework and 
good practice model around 
all CCWF program structure 
and delivery. It ensures our 
organisation remains a highly 
regarded wraparound service 
for our vulnerable clients and 
communities.

“ We gained 100% in 
the assessment – 
proving ourselves  
to be quality leaders.”

“ It was great so many 
positive referrals  
and feedback”. 

“ Strong organisations 
get the best 
outcomes for  
their communities”.
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FINANCIAL REPORT 
CatholicCare Wilcannia-Forbes Ltd

The Registered Company Auditor for the 

year ending 30 June 2021 was Crowe Audit 

Australia. The Audited Consolidated Financial 

Report is available from the CEO upon request. 
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2021 2021 
$

2020 
$

CURRENT ASSETS

Cash on Hand and Cash at Bank 5,259,765 3,891,618

Receivables 15,402 333,388

Financial Assets 1,535,990 4,062

Other 120,949 149,582

6,932,106 4,378,650

NON-CURRENT ASSETS

Property, Plant & Equipment 1,807,322 1,730,987

1,807,322 1,730,987

TOTAL ASSETS 8,739,428 6,109,637

CURRENT LIABILITIES

Accounts Payable & Other Payables 737,523 449,355

Lease Liabilities 213,191 233,495

Income in Advance 2,153,428 644,837

Employee Provision 617,346 560,653

3,721,488 1,888,339

NON-CURRENT LIABILITIES

Payables 0 0

Lease Liabilities 307,886 111,525

Employee Provisions 172,992 130,376

480,878 241,900

TOTAL LIABILITIES 4,202,366 2,130,239

NET ASSETS 4,537,062 3,979,398
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STATEMENT OF CHANGE IN EQUITY AS AT 30 JUNE 2021 
$

2020 
$

Balance at 1 July 3,979,398 3,432,681

Prior Year Adjustment – Wages & Superannuation Accrued (143,756)

Asset Revaluation Reserve 46,756

Surplus (Deficit) for year 510,908 690,472

Balance at 30 June 4,537,062 3,979,398

STATEMENT OF CASH FLOW AS AT 30 JUNE

Cash Flows generated from Operating Activities 3,254,924 724,436

Cash Flows generated from Investing Activities (1,644,055) (100,104)

Cash Flows generated from Financing Activities (242,721) (283,583)

Net Increase (Decrease) in Cash & Cash Equivalents 1,368,148 340,749

Cash & Cash Equivalents at the Beginning of the year  3,891,618  3,550,868 

Cash & Cash Equivalents at the End of the year  5,259,765  3,891,617 
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STATEMENT OF INCOME 2020/21

Profit or Loss on Sale of Assets

Grants - State Government

Grants - Commonwealth Government

Other Income

Interest and Investment Income

eDonation Incom

STATEMENT OF EXPENSES 2020/21

 Advertising, Computer, Insurance, Office & Rent

Consultanting, Program & Subcontracting

Salary & Employment Related Expenses

Other

Depreciation

Motor Vehicle & Travel



WITH 
THANKS 
CatholicCare Wilcannia-Forbes’ important work is only possible thanks to 
the generous support of State and Commonwealth governments, businesses, 
benevolent trusts, sectors of the Catholic Church and individual donors. 
This support allows us to provide quality services to families and communities  
of western NSW.

The Commonwealth 
Government

–  Department of Social Services

–  Department of Human Services

–   Prime Minister and Cabinet  
of Women

–   National Indigenous  
Australians Agency

–  Primary Health Network

NSW State  
Government

–   Department of Communities  
and Justice

–  Women NSW

–  NSW Education

–  NSW Health

–  NSW Fair Trading

–  Primary Industries

–  NSW Aboriginal Affairs

Non- 
Government

–  Catholic Mission

–  Financial Counselling Foundation

–   Foundation of Rural and  
Regional Renewal

–  Mary Ward International

–  Mervy Foundation

–  Bourke Shire Council



ccwf.org.au

Head Office 
Forbes 
136 Lachlan St 
Forbes 
(02) 6850 1788 
Fax (02) 6867 9725

Bathurst 
201 Rankin St 
Bathurst 
(02) 6334 2033

Bourke 
38 Merlin St 
Bourke  
(02) 6872 1551

Brewarrina  
Youth Centre 
Cnr Bourke &  
Young St. Brewarrina 

Broken Hill 
261 Argent St 
Broken Hill  
(08) 8087 3477

Cobar 
9a Barton St 
Cobar NSW 
(02) 6836 2172

Condobolin 
42 Bathurst St 
Condobolin  
(02) 6850 1770

Dubbo 
1/62 Wingewarra St 
Dubbo 
(02) 6883 4600

Lake Cargelligo  
21 Foster St 
Lake Cargelligo  
(02) 6898 1629

Narromine 
12 Dandaloo St 
Narromine  
(02) 6889 4932

Nyngan 
Bogan Shire Town Hall 
Cobar St 
Nyngan  
0419 688 183 

Orange 
2/121 Byng St  
Orange  
(02) 6360 0587

Warren 
5 Burton St 
Warren 
0429 403 810

Wilcannia 
56 Reid St 
Wilcannia 
(08) 8091 5639

Parkes 
17 Church St 
Parkes 
(02) 6863 5426

OFFICES 


