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Wilcannia-Forbes

Reaching out to families in
drought

An innovative approach to counselling and relationship counselling
for families who live in drought affected communities
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THE ongoing drought through the
Murray Darling Basin is now the
worst on record according to the
Bureau of Meteorology.

Speaking during a Bureau of
Meteorology seminar on climate,
BOM climatologist David Jones
said the drought had now
exceeded the Federation Drought,
the WWII drought and the
Millennium drought in terms of its
severity through the Murray
Darling Basin (MDB).

"Our records only go back 120
years but in terms of the rainfall
records it is the most severe," Dr
Jones said.
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Program Logic: Connecting People — Keeping It Together

OBJECTIVE: The aim of ‘Connecting people — keeping it together is to provide people living in isolated farming communities with access to counselling and education to help them identify issues
impacting their wellbeing and equip them with strategies to manage these impacts.

Quiput Quicomes
el s feIls Activity | Participants Short Term | Medium Term | Long Term Lufperet
Adults whose lives Outreach counsellor Monthly Adults living in Participants engage with Adults whose lives
have been impacted Counselling communities outreach counselling have been impacted
by drought suffer poor | Vehicle (4WD) outreach visits for | and on Service. by drought are able to
emotional, mental 1:1 counselling properties in identify signs of poor

and physical health
due to enduring
stresses caused by

Deteriorating land,
stock and crop

Financial Hardship

Loss of livelihood and
family property

Isolation and
relationship
breakdown

Access to venues in
outreach sites

and group
workshops for
delivery of
counselling,
hypnotherapy,
relationship
education,
selfcare education

Follow-up
appointments
through Zoom and
over the phone

Supported referral
to specialist
service incl.
financial
counsellors,
mental health
workers

Far West rural
MNSW.

Participants identify
needs for support, issues
impacting their wellbeing
and risk factors
contributing to poor
wellbeing.

Participants have an
increased understanding
of protective factors.

Participants have
increased awareness of
support services.

Participants develop
strategies to identify
issues and risk factors.

identify protective factors.

Participants have
knowledge of support
services and increased
confidence to engage
with these.

Participants have
increased ability to
identify risk factors.

Participants have
increased capacity to find
and apply protective
factors.

Participants access
support services.

emotional, mental and
physical health and
have strategies,
supports and
solutions in place to
manage these
effectively.

Assumptions

External Factors

+« Families will engage and will be able to identify their wellbeing needs

» Funding

»  Access to properties impacted by natural disaster (eqg flash flooding)
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The model in action
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Wellbeing Mobile

* Adult-Focused wellbeing services
for farming families and remote
communities, located in the Bogan
Shire and surrounding districts.

* Supporting adults whose lives have
been impacted by the drought.
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Many farming families
suffer poor emotional and
physical health, due to
enduring stresses caused by
deterioration of stock and
crops; financial hardship;
loss of livelihood and family
property; isolation and
relationship breakdowns.
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CentaCare
Wilcannia - Forbes

The Wellbeing Mobile operates from
Nyngan covering 10 outlying communities,
working alongside, a mobile children’s
service, called the Bush Mobile. The Bush
Mobile provides playgroups and childcare
for remote farming families. The Wellbeing
Mobile will complement the children’s
services, by providing adult-focused
wellbeing activities at the same time.
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Program Logic

OBJECTIVE: The Wellbeing Mobile will deliver a range of wellbeing activities to adults in isolated and drought affected communities for the enhancement of their emotional, mental and physical

health.
Output Outcomes

E=lE WEN Activity | Participants Short Term | Medium Term | Long Term o=t
Adults whose lives Wellbeing Wellbeing Mobile | Adults living in Participants identify Participants have Adults whose lives
have been impacted Coordinator outreach visits communities wellbeing needs incl risk increased ability to have been impacted
by drought suffer poor with providing and on factors. identify risk factors. by drought are able to
emotional, mental Vehicle wellbeing properties in Participants make time identify signs of poor
and physical health activities incl. rural NSW for regular wellbeing Farticipants have emotional, mental and
due to enduring Strong partnerships counselling, Participants engage in activities. increased capacity to find | physical health and
stresses caused by with local services relaxation, wellbeing activities and apply protective have strategies,

and business massage therapy (protective factors). factors. supports and

Deteriorating land,
stock and crop

Financial Hardship

Loss of livelinood and
family property

Isolation and
relationship
breakdown

Brokerage to
purchase services

Supported referral
to specialist
service incl.
financial
counsellors,
mental health
workers

Phone support

Participants identify
needs for further support.

Participants have
increased awareness of
available support
sernvices.

Farticipants engage with
support services.

Farticipants have
knowledge of support
services and increased
confidence to engage
with these.

solutions in place to
manage these
effectively.

Assumptions

External Factors

+  Families will engage and will be able to identify their wellbeing needs

+  Funding

*  Access to properties impacted by natural disaster (eg flash flooding)
+  Service availability to attend sessions on rostered days
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The Long-Term goal
for this model

Is that participants have
increased ability to identify
their own risk factors, having
developed the capacity to find
and apply protective factors,
as well as increasing their
confidence to engage with
support services.
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As a new model, the
initial process was to
travel alongside the
Bush Mobile to
private farms and
rural communities
where playgroup is

held.

Through this process
introductions were
made to farm owners
The Model In Action e [BIEETeT
participants, in all the
different locations.
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The Engagement and
Consultation Stage

took place over a two-
week period. During
this time | developed a
program that provided
a mix of services and
activities in response to
identified needs.
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The Wonderful thing about
Engaging Sub-Contractors

was being able to offer those on
farms and in remote communities
the opportunity to start-up their
own business, as several of the
farming ladies were already
experienced in yoga and massage
therapy.

The ladies were extremely keen to
put their skills to use, to earn some
money and play a role in helping
others affected by the drought.
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The Wellbeing Mobile also plays a
role in linking farming families and
remote communities to
appropriate external services, such
as emergency relief services, health
services, psychologists and other
specialists.
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Once all sub-contractors were engaged,
a roster was drawn up and sent out to
farming families to promote the
services being offered. Rosters were
also displayed in remote communities,
distributed to CWAs, community hubs
and relevant councils, as a means of =
promoting the Wellbeing Mobile.
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What has been achieved so far?
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Where To From Here?

The success of the Wellbeing Mobile will provide a model that

can be replicated and used in other communities affected by the

drought. a
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