
GOOD NEWS STORY
MANAGE YOUR INCOME
 Jack is a community elder who had 
lived in his little shack for almost ten 
years. He had built the shack from 
scrap metal that he had gathered, 
nailed together and wired up. 

Jack’s home was in need of some serious 
improvements but he did not have the 
funds or the strength to start to make 
the renovations happen. 

The CentaCare W-F Financial Literacy 
Worker partnered with two other 
organisations, CRC and Salvation Army. 
Salvation Army assisted with a $5,000 
grant to help with the face lift of the little 
shack. The Financial Literacy Worker 
gathered a group of young men who 
were keen and willing to lend a helping 
hand. Together, they tore down the old 
shack. 

Jack was happy to see a group of young 
men who volunteered their time and 
skill to get the job done. 

Together, the men rebuilt a closed area 
for Jack to sit and attend to one of his 
favourite past-times, cultural carvings. 

The team also laid concrete walk ways 
around Jack’s caravan. A solar system 
was installed giving Jack his first ever power supply since moving into his tin shack a decade ago. Jack settled 
quickly into his ‘new’ shack and continues to enjoy the home improvements. 

Providing programs to Aboriginal 

communities with a focus on enhancing 

financial capability and literacy
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PARENT CHILD
SERVICES
As part of the Parent Child Services portfolio CentaCare W-F provides a variety of early intervention and prevention 
programs to families with children 0-18 years. We deliver a range of activities within the portfolio in a total of 18 
locations. Our team consists of the Program Manager, the Project Manager CFC, Team Leader FamilyCare, 13 
Family Workers, five Aboriginal Men’s Workers and a Research and Evaluation Officer. Our team is committed and 
passionate about improving individual, family and community wellbeing and supporting families through flexible 
service delivery to support them in developing practical life skills to assist them raising their children.

FAMILIES NSW 
Families NSW (FNSW) is funded by the Department of Family and Community Services. CentaCare W-F has delivered 
FNSW services for its fifteenth year in Bourke, Enngonia, Narromine, Trangie, Broken Hill, Menindee, Wilcannia, 
Forbes, Peak Hill, Parkes, Lake Cargelligo and Euabalong employing a total of six family workers. FNSW is an 
early intervention and prevention program targeting families with children 0-8. In 2016/17 our Family Workers 
worked with 252 individual clients through home visiting, play groups, peer support groups, parent education 
programs and community capacity building initiatives. We have engaged families through new initiatives such 
as Mums’ and Bubs’ Fitness in Lake Cargelligo, giving families opportunity to create support networks and receive 
information around healthy lifestyle choices and parenting topics; in Bourke the Family Worker engaged with 
fifteen local Aboriginal women who participated in Strong Aboriginal Women’s workshop a program aimed at 
educating women about domestic violence issues in Aboriginal communities and the effects it has on children.

FAMILYCARE 
FamilyCare is funded by Department of Social Services under the Children and Parenting Support (CAPS) within 
the Families and Communities Program. CentaCare W-F has delivered FamilyCare services for the past two years 
in Broken Hill, Cobar, Bourke, Brewarrina, Nyngan, Warren, Parkes, Peak Hill, Trundle and Condobolin employing 
a total of eight Family Workers. In 2016/17 CentaCare W-F had the opportunity to employ Aboriginal Men and 
Family Workers in Broken Hill, Cobar, Bourke and Condobolin. The FamilyCare program takes a holistic and 
integrated approach in supporting families with children 0-18 who are affected by complex disadvantage through 
flexible needs and client responsive activities. In 2016/17 FamilyCare supported 432 individual clients through 
home visits, peer support groups, PEDAL (Play Explore Discover And Learn) groups, supported playgroups 
and parent education programs. Through FamilyCare, our Aboriginal men and Family Workers ran a combined 
Aboriginal Men’s camp in Bourke. The camp focused on drug and alcohol, domestic violence and child sexual 
assault; in total sixteen men participated in the camp. 

STRONG YOUNG FAMILIES 
Strong Young Families (SYF) is funded by Premier and Cabinet under the Indigenous Advancement Strategy; 
CentaCare W-F employs one Family Worker to deliver this program to families in Wilcannia. Our SYF model has an 
emphasis on engaging and supporting young parents from Aboriginal communities who are affected by complex 
disadvantage including unemployment, mental illness, family violence and poor housing.  CentaCare W-F has 
delivered the SYF program in Wilcannia since 1st July 2015;  during 2016/17 the Family Worker engaged with sixty 
individual clients. Through strong community partnerships, the SYF program delivered weekly playgroups, peer 
support groups and supported eight Community Events. 

ABORIGINAL FAMILY HEALTH STRATEGY 
The Aboriginal Family Health Strategy (AFHS) is funded by NSW Department of Health. CentaCare W-F employs 
one Aboriginal Men’s Worker in Bourke and another in Narromine in addition to the  Aboriginal Women’s 
Support worker in Narromine. The AFHS program aims to reduce the incidence and impacts of family violence 
within Aboriginal communities, increase knowledge and understanding of healthy lifestyle choices, respectful 
relationships and positive parenting practices. During 2016/17 CentaCare’s AFHS workers supported  105 
individual clients, provided 82 home visits, delivered three Healthy Lifestlye programs, two Mirang Dhali Cooking 
programs, one Cultural Artefact Workshop and received 52 external referrals into the program. 
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BOURKE FAMILY SUPPORT 
Bourke Family Support (BFS) is funded by the Department of Family and Community Services under Child, Youth 
and Family Support (CYFS). CentaCare W-F employs one Family Worker to deliver this program to families in 
Bourke.The  BFS program targets families with children 0-12 years. During 2016/17 the Family Support Worker 
supported 45 individual clients, provided 104 home visits, 32 Healthy Lifestyle sessions, eleven playgroups, 
attended two Community Events and received eleven internal and 46 external referrals. 

STRONG YOUNG MUMS  
After twelve years of delivery, the Strong Young Mums program has come to an end. Our final funding, 
generously given by Northparkes Mines ceased on 31st December 2016. Over many years, CentaCare had 
supported young women in their role as parents and in their re-engagement with education in Bourke, Lake 
Cargelligo and Parkes. A total of 920 women and their children participated in the Strong Young Mums program 
between 2004 and 2016, almost two hundred of these came from the Parkes/ Peak Hill region. Women exiting 
the Strong Young Mums program were transitioned into the FamilyCare and FNSW programs where they 
continue to receive support.  

PARENT CHILD
SERVICES (CONTINUED)

COMMUNITIES FOR CHILDREN
Communities for Children (CFC) is a sub activity under Department of Social Services Families and Children Activity 
of the Families and Communities Program that aims to deliver positive and sustainable outcomes for children 
and families in disadvantaged communities. In 2016/17 CentaCare W-F employed one Project Manager and 
one Research and Evaluation Officer, both based in Dubbo.  CFC is currently funded until 2019 and in 2016/17 
subcontracted five Community Partners in Wellington, Dubbo, Narromine and Trangie (Dubbo Site): Dubbo City 
Council, Uniting, Orana Early Childhood Intervention, Narromine Community Skills and Leader In Development 
who through a combined effort provided much needed targeted and universal support and education services to 
over 1000 men, women and children.  57% of these were children.  Early in 2017, CentaCare conducted community 
consultations for the review and update of the Activity Work Plan (AWP) in readiness for service delivery to 2019. 

Community consultations confirmed that the priority areas of parent education, children aged 6-12, intensive 
family support and service coordination and collaboration continue to be reflective of high needs areas in all 
our CFC communities. 

In readiness for the new AWP, our Community Partners continued to be trained in evidence based parenting 
programs and moving forward, will deliver fourteen different programs across the Dubbo Site. 

Early in 2017, CentaCare submitted the Skillbuilders model which was developed to address needs of children 
aged 6-12, to the Australian Institute of Family studies (AIFS) and it was approved as an emerging program. This 
means CentaCare will be able to include it in the 2017/19 AWP as an evidence based program. 

894
Individuals 
Supported

49
Community

Events

1177
Individuals 

Activities

735
Group

Activities

247
Referrals In

365
Referrals Out

Jane Kemp
Program Manager
Parent Child Services
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Taking a holistic and integrated 

approach in supporting families with 

children 0 to 18 through flexible and 

client responsive activities.

CentaCare’s FamilyCare worker 

delivered the 123 Magic program 

to a mum and a dad. Both mum 

and dad reported they were having 

problems with their eight-year-old 

child’s behaviour and his refusal to 

listen to them.

Dad admitted to losing his temper 

and shared that he took off in his car 

one day when the child did not listen. 

Mum was aware that they did not 

follow through with consequences to 

the child’s behaviour and admitted 

that they yelled too much. 

Both mum and dad were active 

participants asking many questions. 

The Family Worker and the parents 

had much discussion about keeping 

calm and communicating with each 

other so that the program could 

work in the home.

On completion of the program mum and dad felt confident with using the123 

Magic counting technique and being consistent with consequences. Since 

implementing the program mum and dad reported a positive change in their 

eight-year-old’s behaviour. Mum said that their eight-year-old did not like to sit 

on the time out chair and as a result quickly ceased undesirable behaviour.

Mum and dad also discussed their concerns for their child choosing unhealthy friendships as he was physically 

assaulted by a friend in their street. The eight-year-old also experienced anxiety. We made a referral to CentaCare’s 

Family Mental Health Support Service who continued working with the family. 

GOOD NEWS STORY
FAMILY CARE

On completion of the program 
mum and dad felt confident 
with using the123 Magic 
counting technique and 
being consistent with with 
consequences. 
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FINANCIAL REPORTS

EXPENSES
2016-2017

INCOME
2016-2017

EXPENSES 2017

SALARIES AND RELATED COST 7,095,396

PROGRAM OPERATING COST 1,294,606

OCCUPANCY COST 1,251,319

MOTOR VEHICLE TRAVEL 377,644

DEPRECIATION 407,823

OTHER 427,877

TOTAL EXPENSES 10,854,666

INCOME 2017

AUSTRALIAN GOVERNMENT 5,716,166

NSW STATE GOVERNMENT 3,973,603

DONATIONS, FUNDRAISING INCOME AND OTHER FUNDING SOURCES 603,707

INVESTMENT AND INTEREST INCOME 420,117

OTHER INCOME 252,411

TOTAL INCOME 10,965,934

$10,965,934
TOTAL INCOME

$10,854,666
TOTAL EXPENSES

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2017
The registered company auditor for the year ending 30th June 2017 was Pinnacle HPC Accountants. 
The audited consolidated special purpose financial report is available from the CEO upon request. 
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FINANCIAL REPORTS
FINANCIAL POSITION 30 JUNE

NON-CURRENT LIABILITIES 2016 2017

EMPLOYEE PROVISIONS 674,462 732,947

TOTAL LIABILITIES 3,016,100 2,267,561

NET ASSETS 3,648,605 3,759,872

EQUITY 3,212,338 3,648,605

NET SURPLUS/DEFICIT 436,267 111,268

ACCUMULATED FUNDS 3,648,605 3,759,872

CURRENT LIABILITIES 2016 2017

    ACCOUNTS PAYABLE 121,367 211,860

    EMPLOYEE ENTITLEMENTS PAYABLE 0 0

    OTHER LIABILITIES 1,860,376 895,772

    EMPLOYEE PROVISIONS 359,894 426,982

    TOTALS 2,341,638 1,534,614

NON-CURRENT ASSETS 2016 2017

INVESTMENTS 2,654,337 2,837,005

PROPERTY, PLANT & EQUIPMENT 1,119,901 1,551,059

TOTALS 3,774,237 4,388,063

CURRENT ASSETS 2016 2017

CASH ON HAND AND CASH AT BANK 2,686,603 1,361,492

RECEIVABLES 187,770 260,226

OTHER 16,094 17,653

TOTALS 2,890,468 1,639,370

TOTAL ASSET 2016 2017

TOTAL ASSETS 6,664,705 6.027.434
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CentaCare Wilcannia-Forbes
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CentaCare W-F acknowledges the traditional custodians 

of the land. We pay our respects to them for their care of 

the land and are committed to actively working alongside 

Aboriginal and Torres Strait Islander people, especially in the 

area of social inclusion and for reconciliation and justice.
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	 Catholic Mission	 CentaCare Bathurst

	 Northparkes Mines	 Individual donors

YOU CAN MAKE A 
DIFFERENCE  

CentaCare is a not-for-profit organisation. With your support we 
can continue to develop and provide quality services to members 
of our community. To support our work, donations can be made by 
forwarding your cheque or money order to our head office listed 
below. Donations of $2 or more are tax deductible.
 
	 CentaCare Wilcannia-Forbes 
	 PO Box 957
	 FORBES NSW 2871
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CENTACARE 

WILCANNIA-FORBES

ANNUAL REPORT
02 6850 1788

enquiries@centacarewf.org.au

www.centacarewf.org.au

Empowering individuals, families and communities

Proudly part of the CentaCare Network and the 

Roman Catholic Diocese of Wilcannia Forbes


